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Working Together to Create
One of the World's Most
Child- and Youth-Friendly Cities

Children and young people have the right to be heard; not only
within their families or in school, but also in city politics. Their right
to participate is not only a core part of the UN Convention on the
Rights of the Child, but it is also enshrined in Austria’s Federal Con-
stitution. Vienna's Children and Youth Strategy 2025-2030 reflects
this right: It takes effect wherever young people want to actively
co-shape their environment - whether at school, in their neighbour-
hoods, in parks, in digital spaces or in political processes.

In Vienna, involving children and young people in central urban
development issues is established practice. Initiatives such as the
Children and Youth Parliament and the Children and Youth Million
project make their participation both possible and visible. In recent
years, for example, the Children and Youth Million has funded free
swimming lessons for children and young people, accessible tactile
guidance systems for people who are blind or have low vision in
front of a school, snack gardens and trees in parks and on the Michael Ludwig

Danube Island, as well as open air cinema events for young people.  Mayor and Governor of Vienna
These projects show that participation is more than just a buzz-

word: It is a political stance and a tool for making the city more just,

inclusive and future-ready.

With its new Strategy, the City of Vienna continues to take a pio-
neering role in the field of participation. The Strategy is the result of
a broad participatory process and was developed in close collab-
oration with Vienna's young residents, experts from the fields of
education, social affairs and public health as well as the City Admin-
istration. Its content reflects the diversity of Vienna's younger ge-
nerations, along with all their talents, concerns, worries and hopes.
For us, this Strategy represents a clear political mandate: to create a
city that ensures education and equal opportunities for all children,
provides inclusive spaces where young people can thrive and ac-
tively combats discrimination and marginalisation — a city in which
children and young people are taken seriously.

Many thanks to everyone who has contributed to this process, Z 2 f Wé
especially the many dedicated children and young people. . L.

Their ideas, voices and commitment speak a clear language:

Vienna's future begins today. Bettina Emmerling
Deputy Mayor and Executive
And it belongs to all of us. City Councillor for Education,

Youth, Integration, Transparency
and Vienna Markets



Having a Say.
Co-creating Solutions.
Taking Part in Decisions.

povici- Sachim

Dolores Bakos
Member of the
Vienna City Council (NEOS)

itta—Kaqdlbauer

Marina Hanke
Member of the
Vienna City Council (SPO)

Children and young people have the right to grow up in a city
where they are seen, heard and taken seriously - a city in which
their opinions count and their needs are taken into account,
whether in the design of playgrounds, in digital education, in public
space or in climate and environmental protection.

Vienna's new Children and Youth Strategy shows just how diverse
the perspectives of young people are — and how much potential lies
in their participation. More than 2,000 children and young people
have made their voices heard through a survey and the Children
and Youth Parliament, contributing small and big ideas, visions,
questions and criticism. They have clearly shown us what they feel
is missing, what empowers them and what they expect from their
city.

As members of the Vienna City Council, we see it as our responsi-
bility to give these voices political weight. The Strategy is not just

a document, it is a promise. A promise to create conditions that
empower all young people in Vienna to follow their own path.

We are talking about very concrete issues: safer routes to school,
smart digital offers, affordable leisure opportunities, mental health
care, gender-sensitive education, environmental protection and
equal opportunities. It is about enabling young people to have a
say, to help shape developments and to take part in decisions -
across all areas of life.

For the Children and Youth Strategy is not an end, but a beginning.
It is our shared roadmap towards a Vienna in which young people
can live well - today and in the future.

A Vienna that listens, takes them seriously and acts. In the years
ahead, we aim to work together with children and young people to

achieve concrete improvements.

Step by step, with courage and reliability.



Facts and Figures on
Children and Youth in Vienna
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Sports and leisure

d &Q
. o
1,800 159 -
playgrounds (2025) ﬂ major sports complexes " W% '\
x . over 1,000 m2(2024) {

1,014 17
city parks (2025) sports halls (2024)
13,234.323 m? &

total park area ‘ T L
202,488 * € °
trees 0 IS
20,887 U

benches

Vienna's Children and Youth Work

80 160 350+
locations (youth centres, @ ®  supervised public locations
clubs, points of contact) m‘ parks regularly visited

Vienna Schools Children in Early
a Education Institutions

737

hools (2023/24)
N e Nl 97,641 SR
29'474 children total (2023/24)
teachers (2023/24) 2 6, 01 7 o
under the age of 3
259,056 ——

pupils (2023/24)



Children and
Youth Strategy
2025-2030

Guiding the Way to the World's Most Child-Friendly City

The City of Vienna's Children
and Youth Strategy 2025-2030
builds on and further develops
the first Children and Youth
Strategy (2020-2025). Like its
predecessor, this new Strategy
is based on a comprehensive
consultation and participation
process, aimed at learning di-
rectly from children and young
people in Vienna about their
ideas and visions.

The new Strategy rests on three
pillars: The first is the Children
and Youth Strategy 2020-2025,
which set new standards in
young people’s participation
through its Werkstadt Junges
Wien ("Young Vienna Work-
shop') project. The second pillar
is a major survey of children
and young people conducted

in autumn 2024 by the Insti-
tute for Empirical Social Studies
(IFES) on behalf of WIENXTRA,
in which around 2,000 children
and young people took part.
The third pillar consists of the
results of Vienna's Children and
Youth Parliament 2024/25.

As part of this process, around
300 delegates — each an expert
in their own living environ-
ments — contributed to the new
Strategy's content through nine
themed committees over several
months.

The new Children and Youth
Strategy reveals what is on the
minds of young people in mid-
2020s Vienna, a time marked by
the aftermath of a pandemic,
wars, crises and societal chang-
es. It highlights their needs, the
areas they wish to see change
in, and what they appreciate
and find works well for them.
The Strategy shows how young
people perceive their city today
and presents their visions for a
child- and youth-friendly future.
Over the coming years, these
visions will serve as a compass
for city politics, guiding efforts
to make Vienna the most child-
and youth-friendly city in the
world.

The Strategy is conceived as a
forward-looking, integrative
framework that places the
needs of young people at the
centre. It is structured around
the subject areas that children
and young people consider
important and that shape their
lives — from climate, mobility and
leisure time, school and work to
healthcare, safety and security,
culture and democracy. Drawing
on the results of child and youth
participation, the City of Vienna
has set goals and identified key
fields of action across all subject
areas.

Topics that affect all areas of life
are addressed as cross-cutting
issues within the Strategy. These
include, for example, pover-

ty, gender, disability, sexual
orientation and experiences
with racism. Such issues must
be at the centre of a children
and youth policy which leaves
no-one behind. The ever-gro-
wing impact of digitisation

- particularly through social
media — is another topic that
affects all areas of life.



The Children and Youth Strate-
gy is aligned with other over-
arching strategies of the City

of Vienna, such as the Smart
City Climate Strategy and the
Viennese Democracy Strate-

gy. Strengthening democratic
participation and further expan-
ding opportunities for involve-
ment are important goals that
are also central to this Strategy.
It aims to ensure that Vienna's
young people are not only heard
but can also actively participate
in decision-making processes,

in line with the principles of the
UN Convention on the Rights of
the Child and a vibrant, inclusive
democracy.

What's next? Over the next five
years, the Children and Youth
Parliament will take on the task
of developing concrete mea-
sures and recommendations
based on the goals and fields
of action described here. To
this end, it will work together
with the City Administration

in co-creative processes. The
resulting catalogue of measures
will be discussed annually with

policy makers and in the Vienna
City Council, before being
implemented step by step by
the City of Vienna. Progress in
implementation will be revie-
wed annually; by the Parliament
itself, and by Vienna's Children
and Youth Ombuds-Office
(KIJA), which is responsible for
monitoring the present Children
and Youth Strategy.

Thus, the Children and Youth
Strategy 2025-2030 is not a
final completed plan. For the
City of Vienna, it provides an
essential basis for action and

a mandate to get to work. It
sets out expectations, defines
objectives and fields of action
and establishes that young
people in Vienna can continue
to participate in discussions and
decisions — just as stipulated in
children'’s rights.

The WIENXTRA-
Junges Wien Team




Children’s Rights -
Universal Rights
for All Children

Children's rights provide the framework that ensures children can grow up in a world that protects
them, supports them and offers opportunities for development. Although this goal has not yet been
fully achieved everywhere, children'’s rights represent an important step toward a fairer, healthier and
more stable future for children and for society as a whole.

UN CONVENTION ON THE
RIGHTS OF THE CHILD
- IN FORCE FOR 35 YEARS

The UN Convention on the
Rights of the Child was adopted
by the UN General Assembly

in 1989 and came into effect

in 1990. This pioneering inter-
national agreement ratified

by almost all member states,
defines comprehensive rights

- from protection measures

to the right to education and
participation. Austria ratified
the Convention in 1992 and has
since been committed to active-
ly implementing and promoting
its key provisions.

On 20 January 2011, the Natio-
nal Council also passed Austria's
Federal Constitutional Act on
the Rights of Children, giving
key provisions of the UN Con-
vention on the Rights of the
Child constitutional status.

Moreover, there are other inter-
national human rights agree-
ments, such as the European
Convention on Human Rights,
which implicitly support the pro-
tection of children by requiring
that their needs be taken into
account in political, social and
legal structures.

THE 4 BASIC PRINCIPLES OF
THE UN CONVENTION ON
THE RIGHTS OF THE CHILD

Non-discrimination:

All children have equal rights.
No child must be discriminated
against on the basis of sex, na-
tionality, ethnic or social origin,
religion, language, skin colour or
disability.

Best Interests of the Child:

In all actions concerning chil-
dren, the best interests of the
child shall be a primary consid-
eration.

Right to Life, Survival

and Development:

Every child has the inherent
right to life and the right to
grow up in an environment that
supports their physical, mental
and social development.

Participation:

Children are to be respected as
individuals and have the right to
participate in all decisions that
affect their lives.



CHILDREN'S RIGHTS
IN THE DIGITAL WORLD

For children and young people,
the digital and analogue worlds
are closely intertwined. They
scroll, play and post while
exploring their cities, meeting
friends or doing homework
together. The boundaries bet-
ween offline and online often
blur. Precisely because children
and young people today engage
so seamlessly with digital life, it
is essential that their rights are
protected in both the digital and
analogue realms. This is why the
UN Committee on the Rights

of the Child published General
Comment No. 25 on children's
rights in relation to the digital
environment in 2021. The follo-
wing rights and core values are
particularly important:

=5
T
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Scan for more details

on children's rights
in the digital world!

Right to be Protected

from Violence, Exploitation
and Discrimination:

Children and young people
must be protected from hate,
violence, bullying and disturbing
content online. Special attention
is paid to protection from sexua-
lised violence. Children's privacy
is particularly safequarded,
which is why data privacy and
minimal data collection must be
ensured.

Right to Support

and Development:

Digital offers should support
children and young people.
Young people should have the
opportunity to connect with
others, exchange ideas and
form groups. Digital learning
opportunities must be acces-
sible to all children, regardless
of their background or family
income. This is why digital skills
should be included in school
curricula.

Right to Participate and
Freedom of Expression:
Children and young people

have the right to express their
opinions and to be heard, and
the digital world offers a partic-
ularly good platform for this.
Platforms must therefore be
designed in an age-appropriate
way and take children's perspec-
tives into account. Children must
have free access to information
and be able to express their
opinions without being affected
by surveillance, advertising or
automated content.
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Vienna - City of
Human Rights

By declaring Vienna a City of Human Rights, the Vienna City Council resolved in December 2014
to integrate human rights as a cross-cutting principle in Vienna'’s policies and administration. The
Children and Youth Strategy marks a logical and necessary step in this process. The City of Vienna
has set itself the goal of becoming the world's most child- and youth-friendly city. To achieve this
ambition, numerous measures have already been implemented: In many areas, Vienna is a pioneer
in the implementation of the UN Convention on the Rights of the Child.

Strategy Development

The first Children and Youth
Strategy was developed and
successfully implemented in
close collaboration with young
people.

Municipal Commitment

Many of the City's Municipal
Departments are working on
making young people’s lives in
Vienna better and strength-
ening their rights. The Municipal
Department for kindergartens,
for instance, provides high-qual-
ity early-childhood education in
municipal childcare facilities and
supports private providers of
early childhood education. The
Child and Youth Welfare Service
supports children, young people
and families in difficult situa-
tions. Through educational and
leisure time offers, the Munici-
pal Department for Education
and Youth accompanies young
people on their paths. The Chil-
dren and Youth Ombuds-Office
(KIJA) and the City's Human
Rights Office focus specifically
on children and young people’s
rights.

Education and Equality

of Opportunities

Vienna promotes equal oppor-
tunities through the expansion
of all-day school services and
high-quality educational pro-
grammes, such as Wiener Lern-
hilfe (a free after-school
tutoring programme) and
Wiener Bildungschancen

(a public project covering the
costs of supplementary ac-
tivities such as workshops in
schools). In addition, the city is
expanding early childhood edu-
cation institutions, developing
out-of-school educational and
leisure-time learning opportuni-
ties and implementing targeted
support measures that help chil-
dren and young people acquire
educational competence. These
measures include the deploy-
ment of language support staff
and speech counsellors, as well
as initiatives such as Teach for
Austria, Pro Mente, Startklar,
and Reading Mentors.

Leisure, Sports and Culture

A broad and diverse range of
offers helps ensure that young
people have the right, the re-
sources, the space and, where
needed, the support to develop
actively and creatively.

Climate Protection

Vienna's Smart City Climate
Strategy and Climate Guide also
take the needs of young people
into account.

Protection in the Digital World
Information, counselling and
training programmes protect
children and young people in
the digital sphere.



MILESTONES

- 2014: Vienna declares itself a
‘City of Human Rights’: With this
declaration, Vienna affirmed its
commitment to upholding the
human rights of all residents,
including the rights of children.

+2019: Launch of the Werkstadt
Junges Wien project: For the
first time, a children and youth
strategy was developed within
this participatory project, in-
volving around 22,000 children
and young people.

2020 Adoption of Vienna's
Children and Youth Strategy
2020 to 2025: The Vienna City
Council established 193 mea-
sures aimed at making Vienna
the most child- and youth-
friendly city in the world.

- Februar 2024: UNICEF ‘Child-
Friendly City’ certificate: Vienna
started the process of becoming
a certified ,child-friendly city’,
aiming to implement at least
three measures in seven areas
related to children’s rights by
2027.

+‘Inclusive Vienna 2030 - A City
for All': The project seeks to
improve the inclusion of people
with disabilities in Vienna.
People with disabilities, partner
organisations, city staff, interest
groups and experts have jointly
developed measures to promote
inclusion in the city.

PARTICIPATION:
A LEGAL RIGHT WITH
MANY BENEFITS

Participation means actively
taking part in societal processes
and political decisions. Children
and young people have the right
to be involved in all matters that
affect them. Article 12 of the UN
Convention on the Rights of the
Child and Article 24 of the Char-
ter of Fundamental Rights of
the European Union guarantee
this right. In Austria, the rights
of children are also enshrined as
a constitutional right in Article

4 of the Federal Constitutional
Law. This means that partici-
pation is more than a voluntary
option. It is a legal obligation!

A major challenge is that an
increasing number of young
people are excluded from
elections because of their
citizenship. Therefore, the City
of Vienna ensures that young
residents can participate and
help shape their city at various
levels, regardless of formal
voting rights.

Benefits of Participation:

- Young people experience how
they can bring about change
through participation and im-
prove their quality of life.

- It promotes their commitment
and sharpens their sense of per-
sonal and social responsibility.

- It sharpens their awareness of
the realities of their own lives
and the needs of others, there-
by increasing their willingness to
act in solidarity.

- It strengthens their identifica-
tion with their social environ-
ment, school, public institutions,
and the city as a whole.

- It allows them to experience
democracy firsthand and devel-
op their democratic skills.

- Adults receive valuable insights
into the needs and visions of the
city’'s young generation.

- It enables policymakers to
allocate funds more effectively
and engage in a direct exchange
with children and young people.

‘Inclusive

Vienna 2030’

1l

2014 2019 2020 2024

UNICEF ‘Child-
Friendly City'
certificate

Launch
~Werkstadt
Junges Wien"

Declaration
‘City of
Human Rights’

Adoption of
Vienna's Children

and Youth Strategy
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PARTICIPATION
OPPORTUNITIES FOR
YOUNG PEOPLE IN VIENNA

The City of Vienna provides
young inhabitants with a wide
range of opportunities for
participation:

+ District Children

and Youth Parliaments:

Most of Vienna's districts fund
local children's and/or youth
parliaments, which are runin
cooperation with open children
and youth work associations.
These district parliaments allow
children and young people to
contribute, discuss and make
decisions about their wishes and
ideas for their residential and
living environments.

+Vienna-wide Children

and Youth Parliament:
Children and young people
from all of Vienna's districts
come together in this forum to
discuss their ideas and needs.
They engage in dialogue with
politicians and representatives
of the City Administration with
the aim of actively shaping their
city. Over the next five years,
delegates will develop concrete
measures and recommenda-
tions related to the thematic
areas and fields of action of the
Children and Youth Strategy
20252030, which will then be
submitted to the City Council.

«Participatory Children

and Youth Million:

By 2025, the Participatory Chil-
dren and Youth Million project
has been implemented twice
already. This pioneering initia-
tive allows children and young
people to decide how

1 million Euro of the city's
budget is spent. Vienna resi-
dents aged 5 to 20 can submit
project ideas, develop them

in workshops and co-decide
through an online vote which
projects will be implemented.

«Participation in Schools:
Children and young people in
Vienna participate in school life
through the election of class re-
presentatives and student coun-
cils. Student representatives act
as a voice for their fellow pupils
and elect Vienna's Provincial
Student Council, the legal body
representing all Viennese pupils.
Among other responsibilities,
the Council organises Vienna's
Student Parliament. Student
representatives in lower grades
are supported in their tasks by
the SMG Schiler*innenMitGe-
staltung (‘Student Participation’)
programme.

+Participation in

Open Children and

Youth Work Institutions:
Participation is a funding
requirement in Vienna's Children
and Youth Work programme.

In the city's youth institutions,
children and young people can
actively contribute their opini-
ons and ideas, and are support-
ed in implementing them.

- Digital Participation:

Through the participation
platform mitgestalten.wien.
gv.at children and young people
can participate in shaping
public spaces online, whether

in projects or strategic plan-
ning processes. Participation

is often possible without a City
of Vienna account, on mobile
devices, and designed to be

as low-threshold and inclusive
as possible. When evaluating
contributions, age and gender
differentiation is taken into
account in order to make diverse
perspectives visible and deliber-
ately integrate them into the
city's development.

+ Other City of Vienna
Participation Offers

In addition to the initiatives
listed above, the City of Vienna
offers many other opportuni-
ties for participation at various
levels, aimed at all citizens,
including children and young
people. These include the office
hours of district chairpersons,
citizen participation in city
development, the Climate Team,
participatory budgeting initiati-
ves, Wiener Linien’s Offi-Denk-
werkstatt (‘Public Transport
Think Tanks'), the Werkstatt

fur Mitwirkung (‘Workshop for
Participation’) and the Area
Renewal Office's Nachbarschatz
(‘Neighbourhood Treasures')
project. Initiatives such as
Grétzllabor (‘Neighbourhood
Laboratory') and Grétzloase
(‘Neighbourhood Oasis') by the
Lokale Agenda 21 Association,
the Gratzlmarie (‘Neighbour-
hood Money') funding pro-
gramme and wohnpartner's
Demokratie-Cafés provide
opportunities for active partici-
pation.
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Werkstadt Junges Wien:
Pioneering Participation

Who better to express their needs than children and young people
themselves? This is why the City of Vienna launched its large-scale
Werkstadt Junges Wien project in 2019. This pioneering participa-
tion project is regarded as the start of many other initiatives devel-
oped and implemented within the framework of the Children and
Youth Strategy, including the Vienna Children and Youth Parliament
and the Participatory Children and Youth Million.

The ldea

The starting point of the project
was the commitment to strength-
en the involvement of Vienna's
young people and ensure their
voices are heard. Werkstadt
Junges Wien was developed to
gather the wishes and visions of
children and young people on a
wide scale.

The Path

In more than 1,300 workshops
across Vienna, children and
young people ‘got to work’ on
improving their city between
February and April 2019, focus-
ing on the places they visit in
their daily lives: kindergartens,
after-school centres and schools,
youth centres, parks, clubs and
many more. In the process, they
extensively discussed issues con-
cerning their lives and futures.

The Goal

The project aimed to actively
involve thousands of young
people in shaping their future.
Key questions included: What
do you like about your city?
What do you dislike? What
would you change? What are
your wishes for the future?

The Result

Facilitated by educators, youth
and social workers and volun-
teers, more than 22,000 chil-
dren and young people from
Vienna took part. The insights
obtained formed the basis for
the first Children and Youth
Strategy, which was adopted
in spring 2020, an important
step to ensure that children and
young people can continue to
thrive and develop in Vienna.
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Vienna's Children and
Youth Strategy 2020-2025:
9 Goals & 193 Measures

The Vienna City Council passed
the first major Children and
Youth Strategy in June 2020.
The Strategy contains nine goals
and 193 concrete measures
designed to make the lives of
young people in Vienna even
better. Since then, many city de-
partments have been working
on implementing them. A large
number of the measures have
already been realised, many

are currently in progress and
only a few are still waiting to be
addressed.

Each year, progress on the
measure's implementation was
reviewed and documented: by
the Children and Youth Om-
buds-Office (KIJA) in an annual
report, as well as by Vienna's
Children and Youth Parliament
and Junges Wien, and the Co-
ordination Office of Vienna's
Children and Youth Strategy.

All 193 measures and their cur-

rent implementation status can
be found here:

i [E
&

VIENNA'S CHILDREN
AND YOUTH PARLIAMENT

One of the central measures of
the Vienna Children and Youth
Strategy 2020-2025 was the
creation of a Children and Youth
Parliament for all of Vienna. It
gives children and young people
the opportunity to submit their
own ideas and help shape the
future of their city. It encourages
them to engage in discussions
on political issues that affect
them and to express their opin-
ions. Moreover, it allows them to
interact directly with city poli-
ticians and experience politics
first-hand.



2022

Launch with Three Days

of Plenary Sessions

The first Vienna Children and
Youth Parliament met on three
days in 2022, with the young
delegates discussing ideas
for the future of their city. In
themed committees, they pri-
oritised the measures of the
Children and Youth Strategy
2020-2025 and developed
statements on them.

2023/24

Second Round with a
Monitoring Mandate

The second Vienna Children

and Youth Parliament took
place over three sessions in

the school year of 2023/24. In

a playful way, the participants
learned basic concepts of city
politics and engaged in in-depth
discussions in themed com-
mittees. They reviewed the 193
measures of the Vienna Children
and Youth Strategy 2020-2025,
asking: What is working well?
What is not? What is still miss-
ing?

2024/25

Working on the New Strategy
The most time- and labour-in-
tensive Children and Youth
Parliament to date took place
between November 2024 and
April 2025. 90 youth delegates
and 235 children faced a special
challenge: They contributed to
shaping the content of the new
Children and Youth Strategy
2025-2030. In nine committees,
they debated, exchanged ideas
with experts and developed
goals and fields of action. As in
previous years, the delegates of
the Children and Youth Parlia-
ment engaged in dialogue with
politicians. Ideas and measures
were presented and discussed

with members of the City Go-
vernment and members of the
City Council. The results of this
parliamentary work are now
incorporated into the present
Children and Youth Strategy
2025-2030.

THE PARTICIPATORY
CHILDREN AND
YOUTH MILLION

The Participatory Children and
Youth Million is another initia-
tive that emerged from the Chil-
dren and Youth Strategy 2020-
2025. It contributes to making
participation a permanent part
of city life. Within this pioneer-
ing participatory project, the
City of Vienna provides 1 million
Euro to help turn the ideas of
children and young people into
reality. What makes it special is
that young people from Vienna
not only submit their own sug-
gestions but also vote on which
projects are to be implemented.
In this way, they actively help
shape their city. By 2025, two
project cycles have already been
successfully completed.

Submitting Ideas

At the start of every Children
and Youth Million project cycle,
all Viennese residents between
the ages of 5 and 20 are invited
to submit their ideas for the
Vienna of tomorrow. Individuals
as well as associations, schools,
kindergartens, and open child
and youth work institutions are
encouraged to participate. The
only requirement is that the
ideas must come from young
people based in Vienna.

Co-creative Idea Development
The submitted ideas are re-
viewed for feasibility by the City
Administration and districts in a
quick-review procedure. In the
subsequent co-creation phase,
children and young people
collaborate with City Adminis-
tration and district staff in work-
shops to develop the ideas into
viable projects.

Online Vote

Afterwards, all children and
young people aged 5 to 20
based in Vienna are invited to
vote online on which projects
will be implemented with the
1 million Euro in funding. The
winning projects are then sub-
mitted to the City Council and
implemented by the relevant
Municipal Departments.

2021/22

Launch with 20

Winning Projects

More than 200 ideas were
submitted to the first Children
and Youth Million in 2021, 67

of which were put to a vote. 20
projects were ultimately select-
ed for implementation. Exam-
ples include a drinking fountain
at the Karl-Wrba-Hof municipal
housing estate, free menstrual
products in schools, a wheel-
chair and bicycle park at Wie-
nerberg, and the Flopsy Project,
which funds clinical psychologi-
cal support in youth centres in
the Floridsdorf district.

EEE
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2023/24

Amazing Ideas:

from Swimming Lessons

to Graffiti Walls

The second round of Vienna's
Children and Youth Million in
autumn 2023 received over 220
submissions, 49 of which were
put to a vote. 4,714 Viennese
residents aged 5 to 20 cast their
ballots. The ten winning projects
included an open-air cinema
event for young people, free
swimming lessons, pop-up graf-
fiti walls and free self-defence
lessons at schools and youth
centres, promoting violence pre-
vention and de-escalation.

Dl

MORE EXAMPLES OF
IMPLEMENTED MEASURES
AT A GLANCE

In addition to the Children and
Youth Parliament and the Chil-
dren and Youth Million, many
other measures resulting from
the first Children and Youth
Strategy, which promote young
people’s participation in the
city, have been implemented in
recent years. The following is a
small selection of the projects
Vienna is proud of:

Vienna Children and Youth
Digital Rights Charter

In an increasingly connected
world, it is important for chil-
dren and young people to know
and exercise their rights in the
digital realm. For this reason, the
City of Vienna developed the
Vienna Children and Youth Dig-
ital Rights Charter together with
young people. It sets out core
principles that define how the
City of Vienna can strengthen
and protect the rights of young
people in the digital space. The
project is being implemented
by the City of Vienna's Human
Rights Office in cooperation
with the Children and Youth
Ombuds-Office (KIJA), Mu-
nicipal Departments and the
Vienna Business Agency.

Guideline for Dialogue

on Equal Footing

A newly developed ‘Guideline
for Dialogue on Equal Footing'’
is one of the measures of the
Children and Youth Strategy
2020-2025. It is a valuable tool
for district and city politics, City
Administration staff and open
children and youth work profes-
sionals. Based on twelve guiding
principles, the guideline outlines
what is needed for long-term
and high-quality involvement
of children and young people

- covering a wide range of
topics, from accountability and
transparency to public relations.
Additionally, the publication
offers practical tips for success-
ful participation processes.




Vienna Volunteer Week
Promoting children's and young
people's social engagement is
the aim of the annual Vienna
Volunteer Week, which was
first held in 2021. In line with its
slogan ‘Einfach machen’ (‘Get
involved'), motivated pupils col-
laborate with NGOs, charitable
organisations and associations
and are given the opportunity to
work on projects benefiting so-
ciety, the environment and their
city. In the process, children and
young people learn the value

of charitable work and expe-
rience the impact they can have
in a society characterised by
solidarity. By 2025, more than
20,000 Viennese pupils from
around 770 school classes had
taken part in Volunteer Week.
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Insights from the Large-Scale
Survey on Children and Youth
in Vienna

In autumn 2024, the City of Vienna asked children and young people about their satisfaction in life

and their ideas on how to improve the city. The survey was conducted by the Institute for Empirical
Social Studies on behalf of WIENXTRA. It aimed to capture the opinions of young people in Vienna.
The results were subsequently integrated into the current Children and Youth Strategy.

METHODOLOGY
AND SAMPLE

The survey took place between
16 September and 4 November
2024. 2,030 young people re-
turned their feedback, and the
total sample was divided into
various age groups:

120 children (6%)
Institutions of
elementary education /
1t year of school

=

672 young persons (33%)

From 7t year of school (16+)
742 children (36%)

2 to 6% year of school

116 young persons (6%)
From 7t year of school
(youth centres)

380 young persons (19%)
From 7t year of school (school classes)



THE MOST IMPORTANT
RESULTS

1. Children and Young People
Enjoy Living in Vienna.

The overwhelming majority

of children and young people
surveyed are satisfied with living
in Vienna. 86% of respondents
stated that they 'like’ or ‘very
much like' living in Vienna. Most
young people see Vienna as a
city which offers them a lot and
in which they can thrive.

2. What Do They Like Most
About Vienna?

Above all, children and young
people value Vienna's varied
leisure offers, its good public
transport network and its
beautiful architecture. Their
preferences vary by age group:

18% appreci-
ate its excellent
entertainment
and cultural
institutions.

10% appreciate
Vienna's green areas
outside of parks.

10% high-
lighted schools
in a positive way.

8% love Vienna's
excellent entertainment
and cultural institutions.

9% value its
varied leisure
time offers.

13% praise its
architecture
and cityscape.

11% identify friends
and family as the best
thing about Vienna.

Institutions
of Elementary

Education / 42% like its
1+t Year of School amazing parks
(most frequently and playgrounds.

mentioned)

18% love its great
water sports offers.

2nd to 6th

Year of School 22% mention

(most frequently its excellent

mentioned) entertainment
and cultural
institutions.

16% love the city's great
parks and playgrounds.

From 7t Year

of School 29% name the

(most frequently city's public

mentioned) transport
network as its
biggest benefit.
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3. What Would Children
and Young People Like to
See Improved?

Overall, children and young
people are satisfied with living
in Vienna. However, they also
have very clear ideas about
what could be improved. Their
priorities vary by age group:

" ahia

Younger Children

(Institutions of elementa-
ry education + 1 year of
school) would like to see
more playgrounds (19%),
more green areas in the
city (14%) and fewer cars.

I
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Children in 2" to 6t
Year of School

long for more green areas
(20%), improved cleanliness
in public spaces (15%) and
lower prices for everyday
items (9%).
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Young People

(from 7t Year of School)

want more and better
public transport (11%),
affordable living (9%) and
increased safety & security
in public spaces (9%).



4. What Issues do
Young People See?

Children and young people
were also asked about how they
perceive their environment. The
results highlight which aspects
of public space they consider
particularly problematic and
challenging.

- Waste in public areas:

A significant portion of respon-
dents (78%) see waste in public
spaces as a 'big’ or ‘rather big’
problem.

- Damage in public spaces:
58% of respondents view
damage in public spaces as a
‘big’ or ‘rather big' problem.

- Noise:

Noise pollution is another issue
regarded by the majority of chil-
dren and young people (54%) as
a ,big’ or ‘rather big' problem.

-Summer heat:

Many children and young
people (51%) report that
summer heat in the city affects
them negatively and seeitas a
'big’ or ‘rather big' issue.

- Air quality:

48% of respondents are critical
of Vienna's air quality, classi-
fying it as a 'big’ or ‘rather big’
problem.

5. Young People’s Sense
of Safety in Vienna

The sense of safety among
children and young people in
Vienna varies. 64% of respon-
dents (from 2nd year of school)
report feeling ‘safe’ or ‘rather
safe’ in Vienna. Differences
between genders were relati-
vely small, whereas differences
across age groups were more
pronounced.

- Boys feel slightly safer than
girls: 65% of male respondents
report that they feel ‘safe’ or
‘rather safe’.

Among girls and young women,
this figure drops to 62%, and
only 19% of them feel ‘very safe’,
compared with 29% of male
respondents.

- Children feel safer than
teenagers:

Children aged 8 to 9 feel safest:
within this age group, 77%
stated that they feel ‘'safe’ or
‘rather safe’ in Vienna.

From this age onwards, the
sense of safety gradually
decreases, reaching its lowest
point among teenagers aged 16
to 17, with only 43% reporting
that they feel 'safe’ or ‘rather
safe’.

After this age, the sense of
safety rises again, reaching 59%
among 20-year-olds.
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- What do children and young
people need to feel safer?
Among respondents, the most
frequently mentioned need

was for more security checks in
public spaces. In addition, young
people in Vienna generally wish
for more respectful interactions
and improved lighting in public
spaces.

Scan to read the entire study:
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The Topics of Vienna's Children
and Youth Strategy 2025-2030

What's on the minds of children and young people in Vienna? What do they like? What don't they?
What do they wish for and what ideas do they have for an even better Vienna? The following pages
provide comprehensive answers to all these questions.

The identification of topics was based on the contents of the Children and Youth Strategy 2020-2025,
the results of the IFES study from 2024, and the results of the Children and Youth Parliament 2024/25.
The latter met between November 2024 and April 2025 and extensively worked on the contents of the
present Strategy in nine thematic committees. With their willingness to engage and express their con-
victions, the participants of the Children and Youth Parliament have once again shown how important
opportunities for active participation are. Their statements will guide city politics for the next few years

and help turn Vienna into the world's most child- and youth-friendly city.

CROSS-CUTTING ISSUES:
RECOGNISINGING DIVERSITY,
CREATING JUSTICE

Vienna's Children and Youth
Strategy 2025-2030 is based on
human rights. Democracy and
the rule of law are mandatory
when it comes to creating the
institutional and legal frame-
work to effectively protect and
enforce human rights. A plu-
ralistic democracy is based on
recognising diversity, freedom
of speech and tolerance. These
are not only prerequisites for
peaceful coexistence, they also
express that everyone's dignity
is respected.

Vienna's Children and Youth
Strategy 2025-2030 represents
a forward-looking and inclusive
framework, which places the
needs of all young people at
the centre. One thing is certain:
No child and no adolescent is
‘just’ a child or adolescent. They
all bring their own experien-
ces, challenges, skills and lived
realities.

To reflect this diversity, the
Strategy was designed intersec-
tionally from the outset, specif-
ically addressing cross-cutting
issues that affect many areas of
life, with the aim of both making
inequalities visible and combat-
ing them.

These topics include poverty
and social status, disability,
sexual orientation and gender
identity (LGBTIQ), experiences
of racism and discrimination
based on ethnicity, religion and
language. At the same time,
digitisation plays an important
role in all areas of children’s

and young people’s lives. These
are not marginal topics, but
cross-cutting dimensions which
influence each other. They must
be placed at the heart of an
inclusive children and youth
policy which leaves no-one
behind. The UN Convention on
the Rights of the Child provi-
des the relevant framework for
orientation.

Poverty Is More Than

Just a Lack of Money

In Vienna, poverty affects many
young people, either directly

or through their social environ-
ment. It is not only reflected

in empty wallets, but also in
cramped living conditions,
limited mobility, reduced edu-
cational opportunities and

the feeling of exclusion. Addi-
tionally, the results of climate
change disproportionally affect
people who experience poverty.
The Strategy recognises that
combating poverty is a systemic
issue. Early support, affordable
leisure offers, free learning tools
and psychosocial counselling
are just a few of the measures




the City uses to actively address
these issues. The aim is not
merely to alleviate symptoms,
but to tackle their root causes
structurally.

Gender-Sensitive Offers
Strengthen Everyone

Gender is not neutral - as shown
by numerous studies and every-
day experience in children and
youth work. Girls, boys, trans
persons and non-binary young
people face different expecta-
tions, stereotypes and barriers.
The present Strategy consis-
tently aims to ensure that initia-
tives are designed in a gender-
sensitive way: from informative
and empowering programmes
for girls, to awareness-raising
initiatives for boys, to trans-in-
clusive projects. In this context,
gender justice is not a side issue,
but a requirement for all mea-
sures. We need to continue to
promote the self-worth of girls
and protect them from gender-
based violence, both offline and
online. When it comes to career
choices and leisure activities,
children and young people need
offers that reflect and challenge
traditional gender roles. Ad-
ditionally, young people need
support in choosing and acces-
sing contraceptives.

Making Different Identities
Visible, Including LGBTIQ
Young people who identify as
lesbian, gay, bi, trans, queer or
inter have a right to protection,
visibility and self-determination.
Many experience marginalisa-
tion, bullying and anxiety —
especially in schools, on social
media or in their families. The
Children and Youth Strategy
takes these realities of life into
account. It specifically pro-
motes queer-sensitive offers,

professional training for staff,
and safe(r) spaces where young
people can thrive. After all, be-
longing also means not having
to hide.

Living Inclusion,

Breaking down Barriers

The rights of children and young
people with disabilities (physi-
cal, mental or psychological) are
non-negotiable. However, their
participation does not happen
automatically. Barriers must be
eliminated - in buildings, on
websites, during events, but
also in the way we think. The
Strategy follows the UN Con-
vention on the Rights of Persons
with Disabilities, consistently
pursuing an inclusive approach:
Children and young people with
disabilities are involved in the
planning, design and evaluation
of offers. Participation is not just
ameans to an end. It is a goal.
The City of Vienna promotes
individual support services but
also seeks to create an environ-
ment that allows for or does not
prevent participation and self-
determination.

Identifying Racism,

Combating Marginalisation
Racism wears many masks: from
open hostility to subtle margina-
lisation in everyday life. Nation-
al origin, language, religion,
immigration background and
experiences of displacement can
lead to social disadvantages.
Children and young people ex-
perience racialised stereotypes
and hostility, structural disad-
vantages and institutional dis-
crimination. Vienna's Children
and Youth Strategy takes racism
seriously, not as an individual
issue, but as a societal reality. It
seeks to protect those affected
while expanding their scope for
action.

Anti-racism work means making
the perspectives of young
people who experience racism
visible, strengthening their
self-organisation and creating
spaces for empowerment. But
it is also about critically engag-
ing with power structures —in
educational institutions, in the
leisure sector, within municipal
authorities and in public spaces.
A child- and youth-friendly city
is only truly just if no one faces
disadvantage because of their
skin colour, origin, religion or
language.

Recognising Intersectionality
Discrimination rarely occurs in
isolation; different forms of dis-
advantage often intersect and
reinforce each other. Various
forms of discrimination can
overlap for an individual person,
creating complex inequalities.
Therefore, Vienna's Children
and Youth Strategy understands
intersectionality not only as an
analytical concept, but also as

a concrete guiding principle: It
highlights how societal struc-
tures contribute to instances of
multiple discrimination and how
the City of Vienna can respond
effectively.
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Digitisation:

Seizing Opportunities,
Identifying Risks

Today's children and young
people grow up in a digital
world full of both potential

and challenges. In the present
Strategy digitisation is more
than a technical side issue - it is
a constant in almost all areas of
life. While it offers opportunities
and can optimise processes,
digitisation also carries risks.
Media literacy, protection from
digital violence, responsible
use of social media and data
privacy are therefore part of the
Strategy, as is access to digital
devices and learning platforms.
Marginalised groups, in parti-
cular, require targeted support
to ensure they are not excluded
from digital participation.

One Strategy for All, by All

The Children and Youth Strategy
was developed in a participatory
way. The voices of young people
with diverse experiences and
perspectives were not only wel-
comed, but central. The Strategy
represents a learning document
- open to further development,
revision and additions. This ap-
proach is essential in cross-cut-
ting areas, as societal realities
change and children and young
people are the experts for their
own lives.

A city that takes diversity seri-
ously knows that there are no
one-size-fits-all solutions. But
we do have a shared goal: to
create an inclusive, just, child-
and youth-friendly city where all
young people feel included, are
heard and can thrive.

Prerequisites for
Successful Implementation:

» Promoting participation:

All children and young people
shall be able to actively contri-
bute to city life and benefit from
it, regardless of their back-
ground, skills and challenges.

- Breaking down barriers:
Barriers of access and participa-
tion of all kinds must be iden-
tified in order to be addressed
and eliminated.

- Creating awareness:

Creating awareness means
guestioning one's own prejudi-
ces, identifying structural discri-
mination and actively changing
discriminatory dynamics.

-Valuing diversity:
Recognising that there is no
‘'standard human’, we need to
respect and support the unique-
ness of every individual.




Core Principles of the Vienna
Children and Youth Strategy:

- Sustainability:

All measures shall promote the
sustained inclusion of children
and young people.

-Based on human rights:

The City operates in accordance
with the Federal Constitutional
Law on the Rights of the Child
and thus with UN Conventions,
other human rights agreements
and fundamental rights.

- Togetherness:

Vienna does not plan and think
for, but predominantly with
those affected. This means un-
derstanding needs and thereby
being able to identify barriers
and invite participation.

-Empowerment:

Children and young people, as
well as their structures and asso-
ciations are to be strengthened
in order to foster autonomy

and self-determination and to
increase participation.

- Cooperation:

To achieve this, Vienna is not
reinventing the wheel, but is
cooperating with experts from
practice and research.

+Reducing barriers:

Barriers can only be removed
once a need or issue can be
identified, understood, addres-
sed and consequently acted
upon.
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BUILDING THE STRATEGY:
GOALS AND FIELDS
OF ACTION

The Children and Youth Strategy
2025-2030 is structured around
eight thematic areas. For each
topic area, overarching targets
were formulated and specific
fields of action defined. The
latter are largely based on the
suggestions, ideas and wishes
contributed by children and
young people. In some cases,
experts working for the City of
Vienna proposed entire fields
of action; these are separately
marked. The Strategy’s fields of
action specify where city policy
can and should take action in
order to reach the Strategy's
goals.

Every topic area includes

‘idea boxes’ containing recom-
mendations and wishes for
measures formulated by the
delegates of the Children and
Youth Parliament 2024/25.
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Climate, Nature

and Environment

WHAT IT'S ALL ABOUT

All children and young people in Vienna grow up in a city that places great importance on nature and
sustainability. Young people have access to clear information about climate and environmental issues

and the opportunity to actively participate in shaping them.

FIELDS OF ACTION

1. More Plants & Nature
for Humans and Animals

Vienna already is a green me-
tropolis, offering lots of parks,
meadows, woods and water
areas. These ecosystems form
the city’s ‘green lung’. More than
50% of Vienna's surface area are
covered by vegetation. Children
and young people value that.
But they also know: We can still
do better! They want to see
even more nature in the city,
more trees, more parks, more
green facades, better air quality
and more natural playgrounds
with trees providing shade in
the summer.

Wild green areas offering
habitats for plants and animals
are also important to Vienna's
young residents. They want

a city where there is room for
bees, butterflies and birds. In
their view, further urban de-
velopment in Vienna should be
carried out in a compact and
thoughtful manner.

What the City Aims to Do

Vienna continues to pursue
urban development that is as
efficient as possible and min-
imises land consumption. Sealed
surfaces will be further depaved
wherever feasible. Woodland
areas and green spaces are
protected and expanded. This
increases species diversity, im-
proves the city climate and pro-
vides opportunities for recre-
ation to its growing population.

With this approach, the city

not only improves quality of life
but also the mental health of

its young inhabitants. Children
who grow up close to green
areas face a much lower risk of
developing psychiatric disorders
later onin life.
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2. Active Climate and
Environmental Protection

Knowing that our common
future is at stake, children and
young people boldly request
more involvement in climate and
environmental issues: They want
to have a say in matters relating
to climate and environmental
protection and, more gener-
ally, to be involved in shaping
public spaces in Vienna. Existing
climate projects that encourage
participation are therefore very
popular among young people.

Young people in Vienna also
know that they need solid
knowledge and reliable infor-
mation in order to participate

in discussions. They demand
more transparency in climate
and environmental protection
measures and request child- and
youth-friendly information on
what has already been imple-
mented, what projects are in the
works and what measures are
planned for the future. Overall,
they want more education and
information on climate and en-
vironmental issues.

Children and young people

are aware of the importance of
responsible consumption for
the climate and environment,
and call for diverse initiatives
promoting climate-friendly
behaviour. In this context, they
also highlight a social aspect:
Climate and environmental
subsidies should be available

to all social groups, not only for
expensive projects implemented
by privileged people. That way,
everyone can make a difference!
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What the City Aims to Do

The City of Vienna is committed
to achieving climate neutrality
by 2040. To reach this goal, we
all need to work together.

In recent years, the City of
Vienna has invested heavily in
developing a respectful culture
of participation, for instance
through the Vienna Climate
Team, the Participatory Chil-
dren and Youth Million project
and the Vienna Children and
Youth Parliament. Efforts should
continue to ensure that young
people, in particular, can active-
ly and independently contribute
their experiences and creativity
to the development and imple-
mentation of innovative climate
and environmental protection
projects. Expanding target-
group-friendly educational
offerings and easily understand-
able information on existing
initiatives should provide them
with a solid foundation for this.

When it comes to the topic of
waste, for instance, Vienna aims
to achieve 100% waste recycling
by 2050, relying on the maxim
of ‘reduce, reuse, recycle'. In this
context, it is important to intro-
duce children and young people
to concepts such as the circular
economy and re-use in an age-
appropriate way, and to create
participatory initiatives through
which Vienna's young residents
can actively get involved.
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3. Renewable Energy for All!

Children and young people
welcome all efforts aimed at
making Vienna climate-neutral.
They want all public transport
and households to be supplied
with affordable renewable
energy.

What the City Aims to Do

With its Climate Act, the City of
Vienna has, for the first time,
made its commitment to achieve
climate-neutrality by 2040 le-
gally binding. To reach this goal,
it will continue to significantly
expand renewable and decar-
bonised energy generation in
Vienna: By 2030, half of Vien-
na's energy demand is expected
to be covered by renewable or
carbon-free sources, rising to
100% by 2040.




4. Less Waste,
More Cleanliness

Vienna's children and young
people want their city to be
clean and inviting and they have
loads of ideas on how to achieve
this. They often point out how
dirty natural and urban spaces
are, with cigarette butts, dog
faeces and litter in playgrounds,
on streets, meadows and in
Vienna's waterways being the
most pressing issues.

The humorous slogans on waste
bins provided by the Municipal
Department for Waste Manage-
ment are very popular among
Vienna's young people. In order
to motivate all city residents to
keep Vienna clean, children and
young people would like to see
even more waste bins. In partic-
ular, they feel that more waste
collection points should be
created in residential complexes.
Moreover, they think that effi-
cient waste separation requires
clear information and appealing
campaigns.
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What the City Aims to Do

The City increasingly relies on
building awareness and actively
involves all Vienna residents
into its cleanliness strategy.
Using workshops, participatory
initiatives and creative formats
the City seeks to further boost
its residents’ environmental
awareness. Proven initiatives,
such as ‘Clean-Up Parties’ in
residential complexes of Wiener
Wohnen (a large municipal
housing provider), may provide
inspiration. During these activi-
ties, children and young people
can already learn about waste in
a playful way.

Ideas Submitted by the Children
and Youth Parliament 2024/25's
Climate, Nature and Environment Committee:

- Climate-friendly behaviour should be rewarded.
* More respect for wild animals.
- Expand car-free areas.
* More young people in decision-making roles,
e.g. mandatory quota for young people in political office.
+ More green spaces, less concrete.




Public Space
and Mobility

WHAT IT'S ALL ABOUT

Public spaces are for everyone. In Vienna, all children and young people are just as important in public
spaces as adults. Their living environment provides space for playing, physical activity and recreation.
Young people are considered in traffic planning and they can move safely and freely around the city.

FIELDS OF ACTION

1. Public Spaces to
Feel Comfortable in
—Without Pressure to Consume

Public spaces are living spaces
for all generations. Children and
young people experience their
city in their own diverse ways.
Being out and about in their city
can be part of their everyday life
or an adventure. Public spaces
can offer freedom, places to re-
treat and spots to meet others.

Specifically, children and young
people ask for places where
they can meet outside their
homes. They want publicly ac-
cessible, non-commercial spaces
where they can chat, study, play
or simply 'hang out’ together.

It is important to them that
these places are well-designed,
protected from the weather and
pleasant in terms of temperatu-
res.

Experience shows that young
people make good use of these
places and are drawn to stay
when their basic needs are met.
This requires proper infrastruc-
ture: Ample shaded seating,
drinking fountains, and clean,
free public restrooms are par-
ticularly important to Vienna's
young residents. They also feel
that free menstrual products
should be available in these
facilities.

In times of climate change, cre-
ating green and shaded public
spaces is particularly important
— especially for young city dwel-
lers. After all, children face a
particularly high risk of suffering
from dehydration, heat stroke
and circulatory issues.

What the City Aims to Do

The City of Vienna remains com-
mitted to developing respon-
sible city planning and sound
management of public spaces
in dialogue with young people.
Among other things, the active
participation of Vienna's young
people in projects such as the
Children and Youth Million has
shown that they are motivated
to getinvolved. They pinpoint
specific problems and bring
many creative ideas on how to
make Vienna's public spaces
even more child- and youth-
friendly. For the City of Vienna,
this is an invaluable resource!

Vienna continues to strengthen
and promote the participation
of children and young people in
public spaces through diverse
programmes and initiatives,
with a special focus on girls and
young women.



2. Room for All!

Vienna continues to grow. This
also means that more and more
people have to share existing
public spaces. For certain
groups, however, these spaces
are particularly important. This
includes children and, in particu-
lar, adolescents. Smart planning
that considers various needs,
allows for diverse uses and si-
multaneously prevents conflicts
is essential for them.

Children and young people
want public spaces that are
welcoming to all and usable

for everyone. For this reason,
accessibility is very important to
them.

Furthermore, they oppose
design approaches that make
certain places unattractive or
unusable for specific groups of
people. Such measures margi-
nalise people and, in the view
of young Vienna residents, they
have no place in an open and
inclusive city.

35

What the City Aims to Do

In this spirit, the City of Vienna
will continue to work towards
ensuring that public spaces are
planned and designed in a way
that makes sure that every-

one can feel safe and welcome.
Urban public spaces should be
of high quality, accessible, suita-
ble for everyday use and flexible
in their design. They must cater
to a wide range of user groups
without excluding others and
enable people of different gen-
erations to feel comfortable.

Conflicts are nothing out of the
ordinary and occur wherever
people with different needs
come together. Where they
arise more frequently, they
should be identified at an early
stage and, if possible, addressed
consistently — for example with
the support of Vienna's Fair Play
Teams.

One thing is clear: Wherever
possible, the design of urban
public spaces should ensure that
children and young people can
actively contribute their wishes
and ideas to planning processes,
preferably from the very begin-
ning. In line with the principles
of gender planning, particular
attention must always be paid
to the needs of girls and young
women.
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3. Digital Infrastructure

Children and young people

also wish for improvements in
the city's digital infrastructure:
public internet access should be
expanded further, Wi-Fi quality
and security enhanced. In addi-
tion, children and young people
suggest making the city's free
Wi-Fi hotspots better known.

When public infrastructure is
defective, children and young
people want to be able to report
it easily and directly online. The
City of Vienna already provides
the “Sag's Wien" app for this
purpose. While children and
young people appreciate this,
they would like a more user-
friendly and appealing design
that is better adapted to their
needs.

Young Vienna residents also
want to be able to access infor-
mation about construction sites
and other changes to public
spaces online. They therefore
wish for improved communi-
cation about these via the City's
social media channels.

What the City Aims to Do

The City of Vienna continues to
work on expanding its digital
services and making them ac-
cessible at all levels. In addition,
it is important that their design
and structure are appealing, so
that they are both usable and
attractive for a younger demo-
graphic.

4. More Space for Walking,
Cycling and Living,
Less Space for Cars

Today's children and young
people grow up in a city that is
still dominated by motorised
individual transport. A large part
of the city's public space is re-
served for cars. Making Vienna
the most child- and youth-
friendly city means changing
that. Children and young people
want urban planning that puts
their everyday mobility at the
centre. They want less car traffic
and more space for pedestrians
and cyclists — which is also good
for the climate!

In this spirit, young Vienna
residents call for more traffic-
calming and car-free areas, as
well as higher parking fees and
an end to parking on pave-
ments. This is intended to create
more space for green areas and
nature.

To encourage walking in Vienna
as a ‘city of short distances’,
pavements should be wide, safe
and shaded, also in the outer
districts. Traffic lights should
give everyone —including
children - enough time to cross
streets safely. For young people,
this is particularly important on
journeys between home and
educational institutions. They
value short trips to school and
call for more zebra crossings
and crossing guards in front of
schools.

From the perspective of chil-
dren and young people, cycle
lanes should be expanded even
further and made safer — not
just along the main routes.
Urban planning should consis-
tently consider creating as many
physically separated cycle lanes
as possible, in order to enable
safe cycling throughout the city
in the future.

What the City Aims to Do

Fully in line with this vision of

its young residents, the City of
Vienna has committed to a cli-
mate-friendly mobility guaran-
tee. To further improve in this
area, public road space needs
to be redistributed in favour of
active mobility, public transport
and attractive footpaths that
include places to rest. Special
attention will be given to the
everyday journeys of children
and young people, which should
be made safer and more appea-
ling. This applies in particular to
journeys to and from education-
al, after-school care and leisure
facilities.

The City will continue its bike
path initiative, closing gaps in
the cycling infrastructure. A fully
connected network of cycle
lanes also ensures safe use, par-
ticularly for children. Overall, the
City aims to further increase the
proportion of journeys made on
foot, by bicycle or public trans-
port.

Not least, it aims to reduce the
need for mobility wherever
possible in the Vienna of the
future. Through short distances
and vibrant, mixed-use neigh-
bourhoods, it brings to life and
promotes its vision of a ‘city of
short distances'.



5. Public Transport: Reliable
Mobility All Across Vienna

Vienna has an excellent public
transport network admired by
cities worldwide. Young people
greatly appreciate this as well.
However, they also identify po-
tential for improvement: delays
and lack of space are points of
criticism, and they additionally
call for better public transport
services at night.

To further improve the reliabil-
ity of public transport, young
Vienna residents suggest better
scheduling, with shorter inter-
vals, particularly in outer dis-
tricts and for night buses. They
call for more dedicated lanes
for buses and trams to ensure
that public transport can move
quickly and arrive on time, even
in heavy traffic. Different modes
of transport — cars, bicycles

and public transport - should
be seamlessly combined and
coordinated.

When waiting is unavoidable,
children and young people
would like bus and tram stops
to be better equipped: Waiting
areas should provide protection
from rain, cold and heat. Furth-
ermore, they suggest installing
drinking fountains at strategic
points within the public trans-
port network.

Public transport fares should

be equally affordable to school
pupils, students and apprenti-
ces, also during school holidays.

Young Vienna residents also
identify cross-state connections
as an area needing improve-
ment.

What the City Aims to Do

Public transport is and will
remain the backbone of Vien-
na's mobility network. In view of
ongoing population growth, the
City continues to invest in safety
and security, in maintaining its
infrastructure and in expanding,
densifying and accelerating
public transport services in all
districts, including the under-
ground, trams, S-Bahn (rapid
transit) and new bus connec-
tions. Connections to surroun-
ding communities are also set
to be improved as part of this
process.

Ideas Submitted by the Children and Youth Parliament
2024/25's Public Space and Mobility Committee:

- Expansion of publicly accessible spaces that are heated
in winter and air-conditioned in summer.

- More affordable public transport fares for young people:
Discounts for pupils should also apply to students and
during school holidays.

- Accurate real-time departure information and shorter
intervals for public transport.

- Expansion of public restrooms and free menstrual products.

- Improvement of the public Wi-Fi network.

- Abolition of parking on pavements.

* More space for pedestrians and cyclists.
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Leisure and Culture

WHAT IT'S ALL ABOUT

All children and young people in Vienna have sufficient time and opportunities to enjoy leisure, sports,
play, fun, rest and recreation. They can freely participate in festivals, events and cultural activities that

reflect the diversity of their city.

FIELDS OF ACTION

1. Culture: Experiencing, Living
and Celebrating Diversity

Vienna's citizens live together
in a large city, but their ways of
life differ. Children and young
people have varied interests,
come from different families
and feel connected to different
social groups. They see the
city's culture(s) as being just as
diverse as its people. They un-
derstand the concept of culture
in a very broad sense.

Children and young people
value the city's cultural institu-
tions. They enjoy its museums,
cinemas and music offerings.
At the same time, they are
particularly interested in cul-
ture as a creative expression of
diverse ways of life. They want
to engage with this diversity
through festivals, food and
dance.

Young people in Vienna see
themselves as part of a diverse
society and want this diversity
to be reflected in the city's cul-
tural offerings. They call for in-
clusive, creative and interactive
cultural programs that involve
everyone. Vienna is diverse —
and that's a good thing.

Young Vienna residents firmly
reject all forms of racism, anti-
Semitism and cultural devalua-
tion. They envision a city where
everyone is treated with respect
and fairness - both on stage and
in everyday life.

Not least, the lives of young
people vary greatly depending
on their financial means. This is
why the affordability of cultural
offerings and institutions is such
an important issue for them.
They want models that guaran-
tee all young people access to
music, art and culture.




What the City Aims to Do

Culture is understood as a dyna-
mic, constantly evolving process
of living together, expressing
and creating meaning, shaped
by all people. It encompasses all
forms of expression, practices,
values, ways of thinking and
living that people use to shape,
understand and share their
world.

Vienna is a major cultural me-
tropolis offering a wide range of
affordable cultural experiences,
which significantly contribute to
the city's high quality of life. To
ensure that young people can
also benefit, the City of Vienna
continues, in line with its Cul-
tural Strategy 2030, to actively
strengthen affordable art and
culture offerings for children
and young people. These should
enable participation and create
vibrant meeting places.

In this context, accessibility is
considered beyond financial
aspects. To ensure that art and
culture are not reserved for a
privileged few, cultural institu-
tions need to bring their diverse
programs to the places where
children and young people
already spend their free time: in
the city’s parks, on playgrounds,
in play streets, on sports fields
and in neighbourhoods.

Moreover, the City of Vienna
strives for a peaceful and
respectful coexistence of all
generations, genders, cultures
and ways of life. This entails
that everyone feels equally
acknowledged and valued, and
is treated fairly.

This is why Vienna's Integration
and Diversity Work promotes
the equal participation and
active involvement of all resi-
dents in every area of city life.
This applies to young and old, to
those whose families have lived
here for generations, as well as
to Vienna residents with an im-
migration background, regard-
less of their religious affiliation.
Achieving this requires initiati-
ves and projects that encourage
conscious engagement with
diversity, thereby fostering the
potential for reflection and dia-
logue in the city.

3MQ
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2. Parks and Playgrounds Playgrounds should also be The wiener spiellstralRe concept
clean, safe and well-lit. To (‘Playfully Through Vienna')
ensure they can be used com- creates space for play and fun
fortably in summer, it is essential outside green areas. Through
that they provide shade —ideally temporary street closures, it
from trees. Children and young  provides additional safe space
people also expect that broken  for free play and physical ac-

equipment is repaired or re- tivity. Its goal is to reclaim the

For children and young people,
parks and playgrounds are
important meeting places
where they can play, chat or
simply relax — surrounded by
green space. Motor skills parks,

water parks as well as indoor placed quickly. street as part of citizens' living
and adventure playgrounds environment, promote a vibrant
already offer a wide range of What the City Aims to Do street play culture and streng-

possibilities and enjoy great

popularity. Because children and  The City of Vienna aims to
young people love their city's ensure that every resident has
many parks, it is all the more access to a green or open space
important to them that these within 250 metres, or just a
green oases are further expand-  few minutes’ walk. This will be
ed, kept clean and well-main- accomplished, for instance,
tained. They want the existing through ‘green elements’ that
trees to be preserved and they link parks and large green areas
call for the creation of more with smaller ecological zones
playgrounds and sports fields. and streets.

More benches, tables, clean

then community life in neigh-
bourhoods. Accompanied by
youth workers or Fair Play staff
and equipped with a variety

of play materials, the concept
encourages cross-generational
experiences and enables young
people to take ownership of
public space.

restrooms, drinking fountains,
food options and sufficient
lighting in the evening are on
their wish list for parks.

When it comes to Vienna's
playgrounds, children and
young people want offerings

to be even more diverse, with
the needs and interests of all
age groups taken into account
and full accessibility ensured:
Younger and older children
should feel just as comfortable
and have just as much fun as
teenagers and persons with
disabilities. Conflicts over usage
should be minimised through
smart planning. If they do occur,
children and young people need
support in finding constructive
solutions. Peaceful co-existence
is especially important to
Vienna's young. Playgrounds
and parks should be places
where everyone feels welcome.

Participatory projects in recent
years have shown that children
and young people want to take
an active role in shaping green
and open spaces. They provide
valuable ideas on how existing
parks and playgrounds can be
designed to better meet their
needs. The City will therefore
continue to involve children and
young people in the processes
of generating ideas, planning
and implementing the expan-
sion, diversification and im-
provement of Vienna's green
spaces.



3. Sports & Exercise:
Living an Active Life
- Everywhere, for Everyone

Exercise and sports are an im-
portant part of young people’s
free time. Children and young
people value the city's wide

range of sporting opportunities:

from inline skating and climbing
to rowing on the Old Danube,
whether as members of clubs
or simply with friends. They
praise dedicated coaches and
the existing sports complexes,
but would also like to see public
swimming pools and sports
facilities to be expanded fur-
ther, especially those offering
football, basketball, volleyball
and martial arts. They feel that
fitness stations in public spaces
should be more numerous and
better adapted to the needs of
young people.

Young people prefer to find out
what is offered where online:
They would like a practical
online overview showing the
availability of sports facilities
and swimming lanes, with the
option to book these offers
online.

At the same time, Vienna's
young residents would also like
to provide the city with online
feedback on where they see a
need in terms of sports offer-
ings — for instance through reg-
ular online surveys. Digitisation
is therefore also an important
issue in terms of accessibility in
the leisure sector.

One thing is particularly im-
portant to children and young
people: the opportunity to
engage in sports must be availa-
ble to all - regardless of financial
circumstance. For this reason,
the City should provide even
more free or low-cost opportu-
nities and expand financial sup-
port for a wide range of sports
clubs. Only if a broad spectrum
of sports and activities is sup-
ported will young people be
able to try out different options
and find out what they like. Chil-
dren's and young people's moti-
vations for engaging in physical
exercise and sports vary greatly:
While some enjoy competing

in tournaments, others prefer
activities that do not involve
competition and performance
pressure.

Young Vienna residents em-
phasise that the successful
expansion of sports and op-
portunities for physical activity
also depends to a large extent
on the availability of a sufficient
number of well-trained, compe-
tent and sensitive coaches who
support and motivate children
and young people and treat
them with respect.

4

What the City Aims to Do

The City of Vienna is committed
to the long-term development
and maintenance of sports
infrastructure across the city.
Sports facilities should be affor-
dable and easily accessible by
public transport, on foot and by
bicycle, and provide activities
for all groups - including dedi-
cated programmes for children
and young people.

Moreover, the City of Vienna
makes existing (open) spaces
accessible for additional use.
Through organised multiple-use
arrangements, young people
can, for instance, use sports
fields or school gyms after
school, on weekends and during
holidays.

—
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4, Open Children
and Youth Work

Vienna's young people value
youth centres and youth clubs
as spaces without pressure to
consume anything, where they
can meet and interact with their
peers, gain new experiences
and make and meet friends. In
addition to engaging regular
programmes, it is particularly
important to them that staff at
these youth facilities listens to
them and takes their concerns
and interests seriously.

What the City Aims to Do

Vienna's Open Children and
Youth Work already offers a
wide range of services and
activities. In addition to youth
centres and youth clubs, it is
present throughout Vienna
through various forms of out-
reach and mobile work, in-
cluding street work in public
spaces. In this way, it is also able
to reach young people who do
not attend local facilities.

The City of Vienna is commit-
ted to maintaining the existing
diversity of Open Children and
Youth Work, both indoors and
outdoors. Its mandate is to
create low-threshold, voluntary
and diverse spaces for encoun-
ter that support young people’s
orientation, social integration
and personal development. In
both existing neighbourhoods
and urban development areas,
the City seeks to further expand
and develop Open Children and
Youth Work - alongside schools
and early education institutions
- as an integral part of social
infrastructure.

Ideas Submitted by the Children and Youth Parliament
2024/25's Leisure and Culture Committee:

- Improved lighting and first-aid kits at playgrounds.
- Expansion of affordable indoor playgrounds

and sports activities.

- More varied equipment on sports field.
- Creative and interactive possibilities

to experience culture, i.e. an annual cultural festival.
- Improved public Wi-Fi.
- Abolish parking on pavements.
- More ‘Serbian grill'.

This also applies to the digital
sphere. Vienna's guidelines for
digital children and youth work
were developed to support
youth workers in their day-to-
day work and to help improve
and further develop children
and youth work in the digital
realm.

In the coming years, the City

of Vienna will continue to work
together with Open Children
and Youth Work organisations
to further raise awareness of its
wide range of services among
young people. The participation
of children and young people
will remain one of its core prin-
ciples. Quality assurance and
high-quality training for youth
workers will be further devel-
oped through joint efforts of all
stakeholders.




5. Space for Street Art

Children and young people
value Vienna as a beautiful city
with great architecture. At the
same time, it is important to
them that public spaces provide
enough room for young people
to express their creativity. For
this reason, they would like
more areas where street artists
can legally create street art.

What the City Aims to Do

With its Wienerwand initiati-
ve (‘Vienna Wall'), the City of
Vienna has already established
a strong foundation: Designat-
ed areas throughout the city
where graffiti artists can work
(in accordance with the pro-
ject’s terms of use) are marked
with the Vienna Wall symbol,

a pigeon. These spaces allow
young people to experiment
with various graffiti techniques,
network with other graffiti
enthusiasts and actively shape
their city with their own art. In
the coming years, the City will
continue to pursue and expand
the initiative in collaboration
with young people.

6. Exploring Digital Realms:
Safely and Autonomously

Gaming, streaming and social
media are an integral part of
most young people's leisu-

re time. They appreciate the
creative possibilities the digi-
tal world offers, the ability to
connect with others and the fun
factor. At the same time, many
young people find the constant
presence of smartphones and
social networks to be a source
of stress. Issues such as mobile
phone and gaming addiction,
cyberbullying, performance
pressure, constant availability
and comparisons with seeming-
ly perfect online lives are on
many young people’s minds.
Many also consider the increas-
ing monetisation of games and
the lack of age verification on
platforms problematic.

What the City Aims to Do

The City of Vienna takes these
concerns seriously and pro-
motes a conscious and thought-
ful use of digital media. Togeth-
er with experts and young
people, it develops preventative
measures and programmes
aimed at comprehensive and
contemporary media literacy.
These initiatives are intended
not only for children and young
people, but also for those who
work and live with them. The
goal is to strengthen digital
skills, provide protection and
enable participation.

For children and young people
this means that digital literacy
should be systematically de-
veloped and promoted across
all educational settings, open
children and youth work, and
child and youth welfare institu-
tions — and should extend well
beyond traditional computer
science topics.

All young people should know
how to navigate the digital
world creatively and respon-
sibly, and how to protect their
personal data and themselves.

To make this possible, parents,
educators and professionals
also need solid knowledge. For
this reason, the City will work to
raise awareness of the delicate
balance between protection
and participation in the digital
sphere among all people who
work or live with children and
young people. Questions such
as “When should my child get

a smartphone?”, “Are phone
bans effective?”, or “"How can
we make digital gaming be more
child-friendly?” must be discus-
sed thoughtfully and answered
in a nuanced way.
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Education and School

WHAT IT'S ALL ABOUT

All children in Vienna are able to freely develop their interests, ideas and talents. Vienna's educational
institutions support and encourage them in a respectful manner. There, they find the space to grow
together and gain the skills they need to confidently shape their own future.

FIELDS OF ACTION

1. Contemporary Education

Most children and young people
spend a large part of their daily
lives in educational institutions.
This is why they want kindergar-
tens and schools that not only
support their development but
also listen to them. Educational
institutions should enable them
to develop their own interests
and talents, while equipping
them with the skills and know-
ledge they need in an increas-
ingly complex professional
world.

From the perspective of young
people, this means that curric-
ula and educational concepts
need to reflect the realities and
demands of modern life. In a so-
ciety that requires a high degree
of personal responsibility, they
need practical tools to manage
their daily lives independently.
The topics that matter most to
them range from financial litera-
cy and knowledge about taxes
to household management,
parenting, sexuality and rela-
tionships. Also health-related

skills are particularly important
to Vienna's young residents:
from healthy eating and ad-
diction prevention to exercise
and sports, they want schools
to teach them how to better
understand their own bodies
and live a healthy life.

Children and young people also
feel that individual prioritisation
should be possible: They want
participation and flexibility in

all educational institutions, and
more choices across all school
types to explore their own
interests. They want group and
project-based work to be given
greater emphasis. More broadly,
they think that both content
and teaching methods should
be contemporary, diverse and
tailored to their needs. Pupils
also wish for greater fairness
and transparency in grading.
They would like existing systems
to be complemented by alter-
native assessment methods to
reduce the pressure and stress
of achieving good grades, and
to create space for individual
learning paths.

What the City Aims to Do

The concerns and perspec-
tives of children and young
people are taken into account

in the development of Vien-
na’'s educational institutions. In
line with a humanistic concept
of education, a key guiding
principle of Vienna's education
policy is that children and young
people come to understand and
engage with the world through
participation in social and cultu-
ral life and by assuming respon-
sibility.

The City of Vienna continues

to work on establishing the
conditions necessary for this
core principle to be realised

in all educational institutions.
Children’s and young people’s
needs should be at the centre of
all educational institutions that
work with them. They are seen
as competent and active partic-
ipants in learning processes.
Adults observe, analyse, guide
and facilitate these processes.
Educational content is therefore
not dictated unilaterally, but



developed collaboratively with
children and young people.
They learn through various
methods: through curiosity,
experimentation, imitation and
play. In this way, they learn to
understand themselves and the
world. Ideally, families, early
childhood education institutions
and schools work together as
partners in this process.

Furthermore, (compulsory)
schools are required to meet
new demands through contem-
porary curricula, skills-orien-
ted lessons, sound educational
concepts and well-trained,
motivated educators. In co-
operation with the University
College of Teacher Education
Vienna (PH Wien), the City of
Vienna continues to work on
making Vienna's compulsory
schools more innovative, sus-
tainable and autonomous. In
this process, school develop-
ment is approached holistically,
taking into account the schools’
social context, and tailored pro-
grammes are developed with
experts based on practical expe-
rience. School administrators,
teachers, pupils and parents/
guardians are involved equally.

This demonstrates the strengths
of Vienna's education system
and the potential that children
and young people in Vienna can
develop. In addition, the City
offers measures aimed at em-
powering girls, providing them
with long-term, sustainable
access to technology and other
STEM areas.

2. Boosting Digital Education
and Media Literacy

Children and young people want
contemporary digital education
that addresses both technolog-
ical developments and societal
challenges of the digital age in

a comprehensive way. They call
for greater attention to current
topics, such as artificial intelli-
gence, in schools. Digital devices
should be used deliberately, and
teachers should receive better
training on how to use them
effectively.

Young people today grow

up with digital technologies,
making them so-called ‘digital
natives'. However, this does not
automatically equip them with
the digital competencies they
need. Comprehensive digital
literacy education is therefore
essential, extending beyond
technical skills to cover media
literacy, digital security, respon-
sible handling of data, and the
legal frameworks governing
online activity.

To make this possible, targeted
further training opportunities
are needed for educators, en-
abling them to support children
and young people with expert
knowledge.

A key focus is the early and
clear communication of rights,
responsibilities, and legal frame-
works in digital spaces - espe-
cially concerning issues such as
cyberbullying, extremism and
privacy. Young Vienna residents
should have a clear understand-
ing of what they are allowed
and not allowed to do online,
ensuring they can participate
fully in digital life while being
adequately protected.

So far, children and young
people often feel left to their
own devices when it comes to
these topics. Adults - parents,
teachers, social workers — there-
fore need to be better informed
and more confident, so they can
effectively protect and support
young people. Finally, the tech-
nical equipment of educational
institutions is also an important
issue: All young people should
have access to digital devices to
ensure equal opportunities for

participation in the digital world.

{
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What the City Aims to Do

The City of Vienna seeks to
systematically strengthen digital
education across all educational
institutions. Its aim is to enable
young people to use digital
technologies competently,
safely and thoughtfully. Within
its sphere of responsibility, dig-
ital content and media literacy
will be increasingly integrated
into curricula and early child-
hood education institutions,
while targeted training oppor-
tunities for educators will be
expanded. In addition, the City
will, within its means, advocate
for the broader support of such
initiatives.

The City of Vienna will work to
ensure that the technical equip-
ment in educational institutions
is upgraded according to need
and that all children and young
people have access to digital de-
vices — regardless of their social
or financial situation. This aims
to guarantee equality of oppor-
tunity, participation and safety
in the digital realm.

3. Social Skills in School

Children and young people see
school as more than just a place
for acquiring knowledge. They
want a school environment
where social skills are active-

ly nurtured and the sense of
community within classrooms

is strengthened. Respectful
interaction and a positive atmo-
sphere are essential foundations
for effective learning, with
teachers playing a key role.

Children and young people
emphasise that good educa-
tors make a huge difference.
Teachers should not only be
skilled and motivated, but also
approach young people with
genuine interest. A respectful
attitude and interaction on
equal footing are crucial: Teach-
ers should consider individual
circumstances, handle conflicts
fairly, show emotions in a ref-
lective way, and shape everyday
school life with humour and
empathy. Promoting social skills,
both among pupils and tea-
chers, is therefore an important
concern for Vienna's young
people.

What the City Aims to Do

The City of Vienna continues

to promote social learning in
schools and beyond through
various initiatives, such as
providing professional develop-
ment opportunities for teachers
and youth workers, as well as or-
ganising workshops and events
—such as those offered within
the Wiener Bildungschancen
programme, which covers the
costs of supplementary ac-
tivities such as workshops in
schools. Innovative projects,
such as Respekt: Gemeinsam
starker (‘Respect: Stronger To-
gether), in which everyday chal-
lenges in school are addressed
in a targeted and sustainable
way with the school community,
will be continued and expanded.
The aim is to create schools free
from fear and violence, where
everyone feels comfortable and
welcome.

4. Understanding Politics and
Practising School Democracy

Political education is a major
concern for young people and,
in their view, should be further
enhanced in schools. They
want to understand political
processes from the ground up,
critically examine them, express
their opinions and participate
confidently in discussions. They
would also like party manifestos
to be addressed and discussed
in class. Schools should actively
encourage young people to
become socially and politically
engaged.

Moreover, they want democracy
to be practised within school.
For example, pupils would like
more transparency around
school budgets. Beyond this,
young people want a stronger
voice in the field of education.
In their view, the Provincial
Student Representation (LSV)
should be more visible and
better supported.

What the City Aims to Do

Austria's Federal Constitution
states that education should
enable young people to partici-
pate in political processes. For
this reason, political education is
a key concern of Vienna's edu-
cational policy. All educational
institutions in Vienna, especially
schools, play a central role in
strengthening political literacy
and developing democratic
thinking and action.



In this spirit, the City of Vienna
will continue to support initia-
tives that enable young people
to acquire political knowledge
and gain hands-on experience
with democratic processes
beyond elections. Projects like
SMG Schiler*innenMitGestal-
tung (‘Student Participation’)
will continue to be supported,
and additional formats aimed at
promoting democratic educa-
tion will be developed, such as
the pilot project Demokratie-
schule Wien (‘'Vienna Democra-
cy School'). The project aims to
cultivate a democratic culture
within schools that involves
pupils, teachers, parents and
school staff based on democrat-
ic values such as participation,
acceptance of diversity, respect
and sustainability. The Vienna
Democracy School certificate is
to be established within Vien-
na's educational landscape and
is intended to make a sustain-
able contribution to strengthen-
ing a democratic society.

5. Promoting Mental Health

Performance pressure, stress
and unrealistic expectations are
everyday reality for many young
people in school. And, of course,
there are other issues that affect
children and young people,
which they cannot simply leave
behind at the school gate.

In situations like that, young
people want dependable
contact persons within their
educational institutions. From
their perspective, schools have a
special responsibility to provide
reliable psychosocial support.
They want low-threshold, con-
fidential access to professional
help, ideally without mandatory
parental involvement. Crucially,
they want the opportunity to
speak openly and without fear
about all topics - including those
that are otherwise considered
taboo. Well-established school-
based psychological counselling,
enhanced school social work,
and school nurses are seen as
central measures.

Vienna's young people call for
the further expansion of peer-
to-peer formats in which sup-
port is provided by others of the
same age. For them, it is clear
that schools should not only be
places for learning, but also for
talking about worries, emotions
and personal challenges.
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What the City Aims to Do

The City of Vienna continues to
work on optimising its measures
to promote the mental health of
children and young people. In
order to support kindergarten
children, pupils, all persons
working in early education
institutions and teachers with
support and enable early crisis
intervention, multi-professional,
psychosocial support services
will be further expanded. The
aim is to identify psychosocial
challenges at an early stage and
to provide those affected, as
well as their surroundings, with
swift and uncomplicated sup-
port.

Furthermore, existing initia-
tives such as the Mental Health
Days, a training and workshop
programme in and for Vien-
nese schools, will continue to be
supported and expanded in line
with demand.

Ideas Submitted by the Children and Youth Parliament
2024/25's Education and School Committee:

- Ban exams in the first lesson of the day.

- Pupils design their own timetables:

“We want to have a say in what we learn!”

- Schools should encourage critical thinking and build
on students’ individual strengths.

- Introduce additional ways for overall grades to be
determined: Instead of giving massive weight to a
few exams, there should be more varied and smaller
assessment options, such as ‘mini tests'.

+ Make ethics lessons compulsory for all pupils,
starting in lower grades.

SCHULE DER STADT WIEN




Labour and Finance

WHAT IT'S ALL ABOUT

All children and young people have the opportunity to pursue quality education and vocational
traning. They get support with career and labour market orientation and can learn and work under
fair conditions. They live in a city where life is affordable for young people. Vienna's young residents
embark on their financial and professional future in a self-determined and competent way.

FIELDS OF ACTION

1. Affordable Living for All

Rent, electricity, food: Many
young people experience
firsthand how expensive life has
become. That's why they call
for affordable housing, afforda-
ble electricity and measures to
reduce the overall cost of living.

Children and young people
often learn early on how ex-
pensive housing can be and
how much it can impact a
household's budget. This issue
becomes particularly pressing
when they start looking for

their first flat and have to pay
the rent themselves. They see

it as unfair that some people

in Vienna cannot afford ade-
quate housing, despite it being a
basic human right. They call for
housing to remain affordable for
everyone and urge the City to
implement measures to guaran-
tee this going forward.

Young people in Vienna see that
some families need more finan-
cial support and urge policy-
makers to provide it. They know
that a lot is already being done
about this in the city and view it
positively. It is very important to
them that all residents of Vienna
can live comfortably and that
those in need receive appropri-
ate support.

What the City Aims to Do

The City of Vienna wants to
ensure that housing remains
affordable in the long term,
especially for families, children
and young people. To this end,
it creates new, affordable flats,
renovates existing housing, and
adapts it to meet climate re-
quirements. Targeted subsidies
and legal frameworks support
community housing projects
and the modernisation of older
buildings. The provision of safe
and affordable electricity and
the district heating network are
also being further expanded.

Measures such as the new rental
and housing assistance, as well
as affordable holiday care for
children provide families with
tangible support in their every-
day lives. This helps ensure that
Vienna's children and young
people can grow up without
financial pressure. With its
Junges Wohnen (‘Young Hou-
sing') project, Wiener Wohnen
explicitly seeks to expand
affordable housing for young
adults.



2. Financial and
Economic Education

Young people want to know
more about the economy and
finance. While they appreci-

ate the basic skills provided in
school, they seek more in-depth
information and guidance

on topics such as taxes, en-
trepreneurship, labour rights
and duties, money manage-
ment, and national and business
economics. One the one hand,
children and young people want
to learn more about these topics
in school. On the other hand,
other educational institutions as
well as open children and youth
work can contribute through
info sessions, workshops, finan-
cial advice and other low-thres-
hold online and offline formats.

As consumers, young people in
Vienna want more information
on data privacy policies, terms
and conditions and contracts.
In their view, these should be
presented in ways that children
and young people can under-
stand, such as lists, short videos
or games. This aims to prevent
young people from running into
financial difficulties. They see
particular challenges online and
in gaming, due to paid in-game
elements such as loot boxes,
in-app purchases and subscrip-
tion models.

What the City Aims to Do

The City of Vienna aims to
strengthen financial aware-
ness among children and young
people. By fostering understan-
ding of income, taxes, interest,
saving, contracts, as well as
rights and duties, it seeks to
enable young people to make
informed financial decisions
and avoid debt. To achieve

this, it is important to offer and
further develop a broad range
of formats tailored to different
target groups - for example,
educational booklets such

as BOOKY Spezial - Geldge-
schichten (‘Money Stories’) for
primary schools, FSW-Finanz-
fUhrerschein (‘Financial Literacy
Certification), the Finanz Fit
Wien awards as well as work-
shops and informational offer-
ings by WIENXTRA-Jugend-
info (Vienna Youth Information
Centre). The City of Vienna will
continue to develop these mea-
sures and adapt them to cur-
rent challenges, ensuring that
all young residents of Vienna
are prepared for their financial
future.
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3. Fair Working Conditions

Children and young people are
aware that work is valued and
remunerated unevenly in socie-
ty. They are particularly critical
of the fact that professions with
high social importance and
significant mental or physical
demands - such as healthcare,
social work or retail work — are
often poorly paid. These jobs
are predominantly held by
women. Children and young
people therefore call for politi-
cal action that decreases social
inequality and ensures greater
fairness.

Young people also call for equal
opportunities in the labour
market, regardless of nationali-
ty, gender or social background,
seeing this as a crucial foun-
dation for a self-determined
life. They also note growing
inequalities in access to work
and education, and support
political measures that offer
young people reliable pathways

to a fulfilling professional future.

Participation, autonomy and
creative freedom in the working
world of the future are particu-
larly important to them.

What the City Aims to Do

Digitisation and social change
are transforming the require-
ments for education and work.
This is why we need modern,
practical and skills-oriented
educational programmes in
schools and vocational training
that prepare young people

for future fields of work such
as social work and healthcare,
climate protection and sustai-
nability, as well as technology
and digitisation. Supra-com-
pany vocational training models
should also be expanded to
address the shortage of appren-
ticeship and trainee positions
for young people. Lifelong
learning is already a reality in
many sectors and is should be
facilitated through a variety of
easily accessible further educa-
tion opportunities.

With approximately 69,000 em-
ployees, the City of Vienna is the
largest employer in the metro-
polis, and with around 600 ap-
prentices currently training in 20
different professions, it also has
one of the largest apprentices-
hip programmes in the country.

In this role, the City of Vienna
ensures fair working conditions
for young people and appren-
tices. It advocates for these
standards within its sphere of
influence. The City of Vienna
also promotes the training of
young people and apprentices
in various ways: as part of the
Wiener Ausbildungsgarantie
(‘Vienna Training Guarantee'),

it contributes to the funding of
supra-company apprenticeships
via the Vienna branch of Aus-
tria‘s Public Employment Service
(AMS). In cooperation with
Jugendstiftung Wien (‘Vienna
Youth Foundation') and projects
such as ‘Eco Booster', it supports
training in future-oriented pro-
fessions. It also cooperates with
the Vienna Chamber of Com-
merce to secure apprenticeship
placements, a partnership it
intends to continue.




4. Transitioning from School
to Work - Schools as Guides
to Professional Life

Schools should help young
people find their way into the
future — whether they plan to
attend university or enter an
apprenticeship and pursue a
profession. This requires suffi-
cient space and time for reliable
information, broad insights,
inspiring talks and personal re-
flection. Young people therefore
call for more comprehensive
career information and guid-
ance in schools. Children and
young people would like to gain
more authentic insights into
the world of work, which is why
they suggest that professionals
from various fields should visit
schools to present their work
and answer questions about it.

To ease their transition into
working life, young people
would also like to see improved
access to paid holiday jobs

and internships. In addition to
school-based programmes, they
want career and work coun-
selling to be further expand-

ed to better support them in
choosing their path.

What the City Aims to Do

Transitioning from school to
professional life is an important
and challenging step for young
people. The City of Vienna
supports its young residents in
starting their careers through

a wide range of measures and
projects. These include on-the-
job coaching, with special offers
for people with disabilities;
programmes that allow those
who did not complete compul-
sory school diplomas to do so;
initiatives aimed at sustainably
integrating young people and
young adults with a refugee
background into the labour
market; and the promotion of
supra-company apprentice-
ships. Other initiatives, such as
the City’s annual ‘Bring Your
Daughter to Work Day’, the
Rollen.Bilder.Buch (‘Picture Book
on Gender Roles and Professi-
ons'), the DiDay NextGen Girls
(Digital Education) initiative or
the ‘Girls Celebrate Technology’
project aim to present STEM
professions in a gender-sensi-
tive way that is accessible for all.
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Ideas Submitted by the Children and Youth Parliament
2024/25’'s Labour and Finances Committee:

- Rent price cap to keep housing affordable.

- Guaranteed jobs for young people.

- Companies should cover young people's lunch costs.

* More career guidance and orientation offers for young people.




Health and Social Affairs

WHAT IT'S ALL ABOUT

All children and young people in Vienna can live a healthy and comfortable life. They have access
to health services that meet their needs and offer optimal protection from detrimental influences
of any kind. Like their adult caregivers, they have comprehensive knowledge of health-related and
psychosocial topics. Support is readily available, timely and straightforward whenever it is needed.

FIELDS OF ACTION

1. Good Healthcare for All
- Now and in the Future!

Children and young people
want publicly funded health
services, which work well for all
people, independent of their
income. They emphasise that
health is a human right.
Children and young people
view many aspects of Vienna's
healthcare system positively.
They appreciate that simple,
free or affordable access to
health services, vaccinations
and medication is guaranteed
for many residents. At the
same time, they see room for
improvement in certain areas,
particularly in paediatric care,
women'’s health, mental health
and dental care.

Vienna's Young citizens also
recognise that a solid healthcare
system is essential for them to

face the future with confidence.
They believe that people in need
of support or care should not
have to fear stress or high costs.
For children and young people,
this also means that healthcare
professionals should be well-
trained, fairly paid and not over-
burdened. To make healthcare
professions more attractive in
the future, they consider good
working and training conditions
particularly important.

What the City Aims to Do

The City of Viennais firmly
committed to publicly funded
healthcare based on solidarity,
providing reliable services to

all its residents regardless of
their social or financial situa-
tion. It will continue to actively
safeguard and develop this
foundation, ensuring that young
people grow up in a city where

healthcare does not depend on
income. This is particularly im-
portant for young people who
care for relatives at home, either
permanently or part-time. Their
number is on the rise.

Existing healthcare services will
be expanded, made accessible
and even better tailored to the
diverse needs of young people.
The City of Vienna already plays
a pioneering role in Austria

in establishing primary care
facilities for children and will
continue to invest in expanding
regional health care centres.

To ensure proper care, the City
of Vienna will continue to pro-
actively enhance the attractive-
ness of care professions and
their associated training offers.



2. Taking Women's and
Girls’ Health Seriously

Equal opportunities in health-
care mean that everyone has
the same chance to develop,
maintain and restore their
health. However, girls and
young women notice very early
on that this is not always the
case. They report that issues
such as menstrual pain are often
downplayed, dismissed and not
taken seriously by professionals,
including doctors.

Young people also notice gaps
in medical knowledge, which is
why they emphasise the im-
portance of gender-sensitive
medicine in both research and
practice. They want gender-
specific needs and barriers to
be considered when improving
young people’s access to mental
health services. For example,
they observe that, once they
reach puberty, girls tend to be
less satisfied with their bodies
and lives. This makes informa-
tion on health-related topics
particularly important to them.

What the City Aims to Do

Health-related equality of
opportunity is a key objective
of the City of Vienna's health-
care policy. To achieve this, it
promotes gender-sensitive
healthcare services for children
and young people, aiming to
design them so that they meet
the diverse needs of all young
residents of Vienna.

Fair and just health promotion
also includes raising awareness
of topics such as menstruation,
sexuality and reproductive
health, and breaking down
taboos surrounding them.
Doctors and other healthca-

re professionals should act as
multipliers for gender-specific
issues to ensure that the con-
cerns of young people are
genuinely taken seriously. In this
spirit, experts from the Vienna
Women's Health Programme
have been specifically promot-
ing women's health at all levels
since 1998.

When it comes to menstruation,
projects such as ‘Rote Box' and
‘Kostenloses Bluten’ (providing
free menstrual products in
schools and beyond) take initial
steps towards breaking taboos
and combating period poverty.
The 'Kostenloses Bluten' project
is based on an idea submitted
by young Vienna residents as
part of the City's Children and
Youth Million project. Following
a pilot phase in nine schools, a
further 22 educational institu-
tions were provided with free
hygiene products in 2025.

As part of the FEM Med pilot
project, efforts are also un-
derway to establish Favoriten
as Vienna's model district for
gender medicine. The project
aims to put gender medicine at
the centre.

3. Health Literacy
and Prevention

Children and young people
understand that good health is
the foundation for a good life
and that it begins with everyday
routines.

Mental health, nutrition and
physical activity are particularly
important to them. In their view,
adults, and not just children
themselves, must take respon-
sibility for the health of young
people. They regard schools as
key places for raising awareness

and passing on knowledge.
When it comes to nutrition, for
example, they positively high-
light the fruit baskets provided
at school and Vienna's excellent
tap water. At the same time,
Vienna's young citizens would
like even more regular guidance
on healthy eating from experts,
both for themselves and their
parents, guardians and educa-
tors. These adults help young
people assess what is healthy
for them, what benefits them,
and what should be avoided.

What the City Aims to Do

The City of Vienna is committed
to ensuring equal healthcare
opportunities for all children
and young people from the very
start. It aims to prevent health-
related impairments as early as
possible, since the foundations
for future health are laid in early
childhood. Habits formed early
in life have a lasting impact on
lifelong health. This is why in-
vesting in health promotion at a
young age is the most effective
way to secure a healthy popula-
tion.

The physical and mental well-
being of children and young
people must therefore be a top
priority. The aim is to support
parents and children as early

as possible, counter health-re-
lated inequalities and maintain a
focus on particularly vulnerable
population groups. Promoting
healthy nutrition, physical activ-
ity and mental health among
children and young people are
concrete priorities the City will
continue to work on intensively
in the coming years.
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The City will strengthen the
health literacy of children and
young people and encourage
them to engage with and reflect
on their own health. It aims

to empower young people to
make informed decisions, which
requires the ability to find,
understand, evaluate and apply
accurate and reliable health
information independently. To
achieve this, young people need
an environment that supports
the development and expan-
sion of their health skills. For
this reason, the City of Vienna
continues to cooperate with a
variety of institutions that im-
plement projects and measures
in this field, providing educa-
tors, parents, guardians as well
as children and young people
with accessible, target-group
oriented skills and knowledge.

4. Mental Health

The topic of mental health has
gained tremendous import-
ance for young people in recent
years. The COVID-19 pandemic,
in particular, has highlighted
the heavy pressures that young
people face during times of
multiple crises. At the same
time, children and young people
are openly raising issues such
as depression, eating disorders
and neurodiversity, calling for
change in the way society ad-
dresses them.

In this spirit, children and young
people demand the removal of
taboos. They want to gain more
knowledge about mental health
and receive practical tools for
coping with crises, both for
themselves and for those they
live and work with.

In this context, they assign a
central role to their schools. Per-
formance pressures, stress, un-
realistic expectations and rigid
structures are part of everyday
life for many young people.
Workshops, information offers
and Q&A sessions on mental
health should therefore become
aregular part of school life, ac-
cording to Vienna's young resi-
dents. They want their schools
to be a place that does not
cause them stress, but rather
one where they can openly
speak about their concerns and
find support.

Young Vienna residents also
believe that efforts must con-
tinue to build well-functioning,
close-knit support networks for
everyone seeking help out-
side of schools. They call for
more low-threshold counselling
services that children and young
people can access quickly and
easily. Some also want these
services to be available online.

Last but not least, young Vienna
residents stress the crucial
importance of sufficient medical
and therapeutic care without
long waiting times, for example
through ample, affordable and
accessible psychotherapy. After
all, mental health conditions
often coincide with immediate
risks and, in some cases, seri-
ous negative consequences for
those affected and their fami-
lies.

What the City Aims to Do

The City of Vienna continues to
ensure that children and young
people grow up in an environ-
ment that sustainably supports
their biopsychosocial health.
Mental health is regarded as

a central foundation for well-
being and the positive develop-
ment of young people, and
therefore receives particular
attention.

In line with this tenor, the City of
Vienna continues to advance its
preventative measures in mental
health and actively works to
eliminate the stigma surround-
ing mental illness. In close
cooperation with educational
institutions, open children and
youth work, experts and fami-
lies, it seeks to strengthen key
areas such as resilience, positive
body image, self-esteem and
violence prevention. The aim is
to provide young people with
well-founded, age-appropri-
ate information and to create
spaces where they feel valued
and protected, and where their
concerns are heard.

Child and adolescent psychia-
try is another area on which
the City of Vienna will focus

in the coming years to further
strengthen local care for young
people. Existing services such
as Vienna's first level social-
psychiatric support for young
people will be made even more
visible to the target group.
Providing affordable, timely,
and high-quality care for young
people with mental health chal-
lenges extends beyond acute
psychiatric treatment. Outpa-
tient care services, guidance



and support through outpatient
clinics and day clinics, psycho-
therapy and rehabilitation are
extremely important for young
people. Vienna aims to devel-
op an integrated psychosocial
support system in collaboration
with those affected and experts,
comprising outpatient services,
home visits, online options and
inpatient offers with a focus on
therapy and rehabilitation.

All young people should know
how and where to access quick
and uncomplicated support.
The City continuously works to
provide a support system that
offers protection, empower-
ment and reliable assistance
when needed.

5. Addiction Prevention:
Knowledge Beats Ignorance

Addiction is an issue that con-
cerns many children and young
people. On the one hand, they
refer to conventional addictive
substances such as alcohol and
nicotine. At the same time, how-
ever, young people also raise
concerns about sugar, energy
drinks, gambling, smartphones
and digital media. In doing so,
children and young people

are not only thinking about
themselves but also about the
adultin their lives. For example,
children would like to see vapes
banned from playgrounds and
demand: We want adults to play
with us instead of looking at
their phones.

Many young people perceive
the constant presence of smart-
phones and social media as a
massive burden with a consid-
erable addictive potential. At
the same time, they also have
concrete and creative ideas

on how to counteract this: For
example, they advocate for

a ‘'mobile-phone-free day’ as

a public holiday dedicated to
reflecting collectively on our use
of mobile phones.

Finally, young people from
Vienna also want everyone to
have access to age- and target-
group-appropriate information
on addiction and prevention.
They consider diverse program-
mes and formats, through which
young people can learn from ex-
perts both inside and outside of
school, particularly important.

What the City Aims to Do

Enabling young people to

grow up in good health means,
among other things, effective-
ly protecting them from the
risks and dangers of addiction.
Prevention, however, does not
start with imparting knowledge
about the dangers and conse-
quences of alcohol, nicotine and
other drugs or non-substance
addictions; it begins much ear-
lier — with the promotion of self-
worth, social skills, resilience
and biopsychosocial health.
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After all, self-assured, resilient
young people who are em-
powered to take good care of
their own physical and mental
resources are better able to
assess risks and make healthy
life choices.

The City of Vienna therefore in-
vests in holistic, age-appropriate
prevention programmes - of-
fered in kindergartens, schools,
youth centres, the digital space
and wherever young people
shape their everyday lives. The
aim is to empower them before
risky behaviour develops and

to provide them with the tools
to face challenges actively and
healthily. Existing addiction pre-
vention initiatives will be further
supported, expanded and con-
tinuously improved. Emerging
issues that gain importance due
to societal and technologjical
developments will also be taken
into account.

An effective approach to ad-
diction prevention must always
be designed to be intergenera-
tional: After all, children and
young people need role models
who handle these issues sensi-
tively and responsibly, and who
serve as reliable contact persons
who listen to their questions and
concerns.

Not least, this requires a social
framework that prioritises
solidarity and cohesion over
frustration and anxiety. In this
context, protection from pover-
ty and violence is just as impor-
tant as effective support sys-
tems and therapy services for
both young and old.
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6. Fighting Poverty

Wealth is unevenly distributed
in society — and young people
see this as unfair. They find it
difficult to understand why a
few have so much while many
have to make do with very little.
Young people in Vienna would
like to see more direct support
for people with low-income.
Among others things, they
mention additional funds for
families affected by pover-

ty, as well as targeted aid for
pupils — for example for learning
materials, excursions or leisure
activities. They also consider
financial relief for families who,
for instance, cannot afford to go
on holidays to be important.

What the City Aims to Do

The City of Vienna recognises
child poverty as a profound
societal challenge. Poverty is
understood not only as a lack of
money, but also as a limitation
on opportunities and partici-
pation. This is why the City of
Vienna implements targeted
measures to combat child
poverty, based on prevention,
integration, participation and
self-determination.

The aim is a dignified life for all
children — with free access to
education, healthcare, culture
and a stable social environment.
Particular attention is given

to children who face multiple
disadvantages, for example

due to disability, experiences of
displacement or difficult family
circumstances. The City will con-
tinue to strengthen measures
that specifically combat poverty,
help break the taboo around
poverty and open up new per-
spectives for young people.

Ideas Submitted by the Children and Youth Parliament
2024/25's Health and Social Affairs Committee:

- Make hospitals and doctors’ practices more child-friendly,
with play corners, books, a welcoming atmosphere and

short waiting times.

- Provide healthy snacks and beverages in all school
vending machines.

- Ban sugary drinks in schools.

+ Ensure adequate physical and mental healthcare services
in schools.




7. Combating Inherited
Homelessness (FSW)

Inherited homelessness refers
to situations in which children
‘inherit’ or ‘continue’ the home-
lessness of their parents or
grandparents, often as a result
of poverty, social inequality and
a lack of access to stable hous-

ing.

Already, children and their
parents make use of Vienna's
Assistance for the Homeless,
for example through Stationar
betreutes Wohnen (‘residential
supported housing') and moth-
er-child facilities provided by
the Vienna Social Fund (FSW).
However, the focus of care in
these facilities is not on the
children. What is needed here is
socio-educational cross-depart-
mental support that empowers
children and provides them
with options to ensure that their
homelessness does not become
permanent.

What the City Aims to Do

The City of Vienna is implement-
ing measures to prevent inherit-
ed homelessness and is striving
to introduce socio-educational
staff in the facilities operated

by Vienna's Assistance for the
Homeless.

8. Supporting Care Leavers
(FSW and MA 11)

In Austria, young people leave
their parents’ household at an
average age of 25.3. However,
young people who grow up in
facilities operated by Vienna's
Children and Youth Welfare Ser-
vice (MA 11) or in foster families
do not have this option. These
so-called care leavers must leave
their protected environment

at 18, or at the latest 21, and

are given the opportunity to
continue accessing counselling
services until they turn 24. Care
leavers who require additional
support should therefore recei-
ve particular attention. A strat-
egy is needed that specifically
supports potential care leavers
with higher needs, providing
continuous guidance beyond
their 18th or 21st birthday
without ending the relationship
upon reaching adulthood. Suffi-
cient transition services tailored
to their needs, as well as the
opportunity to move into dis-
ability assistance are particularly
important for care leavers with
chronicillness or disabilities.

What the City Aims to Do

The City of Vienna ensures that
care leavers receive the best
possible support with transition
into adulthood. Early preventive
measures are crucial in prevent-
ing homelessness. A strategy
that begins before young
people reach adulthood is
intended to ensure that home-
lessness services do not become
the default next step for young
people facing multiple chal-
lenges.
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9. Young People Who Have Ex-
perienced Displacement (FSW)

The demand for low-threshold
social and general paediatric
care as well as psychological

and psychotherapeutic support
for children and young people
with refugee experience remains
high in Vienna. In response,

the City is already taking target
action in this area in cooperation
with various healthcare institu-
tions and associations.

Unaccompanied minor refugees
are children and young people
in need of particular protection.
They are currently accommodat-
ed and cared for both in facili-
ties of Vienna's Child and Youth
Welfare Service and in basic
services facilities funded by the
Vienna Social Fund (FSW). In
this context, there is a particular
need to align the care standards
in the latter with those of the
Vienna Child and Youth Welfare
Service and to create additional
capacities, especially for unac-
companied minor refugees with
increased support needs.

What the City Aims to Do

The City of Vienna ensures that
children and young people with
refugee experience receive
comprehensive support in all
health-related and social mat-
ters as well as with their individ-
val needs. Particular emphasis
is placed on acquiring German
language skills in order to foster
their integration and personal
development in the best possi-
ble way.



Community and Safety

WHAT IT'S ALL ABOUT

All children and young people in Vienna grow up in a city characterised by diversity and solidarity.
They actively contribute to a peaceful coexistence and experience mutual respect and cohesion as
a normal part of their everyday lives. Children and young people feel safe and secure in Vienna.
They are reliably protected from violence, discrimination and bullying, treated with respect and
supported by adults, while the city provides safe spaces in which they can thrive.

FIELDS OF ACTION

1. Togetherness
Characterised by Respect

Vienna is a large city charac-
terised by a rich diversity of
ways of living. Cultural and
religious variety, different
national origins and multilin-
gualism are part of everyday
life for the city's children and
young people. They also state
that diverse gender identities
and sexual orientations must be
respected as an integral part of
Vienna's vibrant diversity.

However, young residents of
Vienna are aware that this is
not always the case. They see
how challenging harmonious
coexistence can be, citing, for
example, conflicts between
different user groups in public
spaces. Young people in Vienna
are particularly disturbed by
sexism, misogyny, ableism and
racism they encounter every
day, whether in the media or in
statements made by politicians.
Children and young people
want to live in a city charac-

terised by kindness, respect

and mutual appreciation. Public
spaces should be designed to
support these values rather than
create or amplify conflicts.

What the City Aims to Do

The City of Viennais firmly
committed to the diversity of
its population, openness and
respect. Diversity is seen as

an opportunity and a valuable
potential for the city's develop-
ment. Public spaces are there-
fore designed to be accessible,
safe, welcoming and inclusive
for everyone. Through educa-
tional, awareness-raising and
participation initiatives, Vienna
fosters respectful interaction
and counters prejudices. Pro-
grammes promoting gender
equality and preventing or and
combating racism, sexism and
other forms of discrimination
are further expanded. Violence
prevention also starts with the
city's young inhabitants, with
awareness-raising being as im-
portant as support services for

those affected by violence. At
the same time, the City creates
more opportunities for encoun-
ters and dialogue between dif-
ferent groups to maintain good
relations. Vienna thus remains

a diverse city where everyone
can find their place and develop
their potential.



2. Living Together in the City:
Urban Skills

When children and young
people think about the city they
want to live in, they consider
more than just their own needs.
From their perspective, a good
city is one that actively fosters
solidarity: People facing difficul-
ties should receive the support
they need.

Young people and children, in
particular, often feel intimidated
by people whose appearance or
behaviour seems unusual or un-
predictable to them. This often
includes people with mental
illnesses, or those experiencing
homelessness or addiction. This
calls for more information and
awareness-raising efforts. At the
same time, children and young
people have a strong sense of
justice and want everyone in the
city to have a good quality of
life.

What the City Aims to Do

All citizens of Vienna should be
able to live in a society built on
solidarity and understand what
is required for good community.
This includes raising awareness
among children, young people
and adults of the social effects
of physical and mental illness
and marginalisation. At all levels,
the City implements targeted
measures to combat the stigmas
faced by marginalised individu-
als.

Urban skills, meaning the com-
petences and attitudes needed
to live well together in a socially
diverse, densely populated city
like Vienna, play a central role in
this. It includes consideration,
solidarity, conflict-resolution
skills and respectful treatment
of different lifestyles and
circumstances. These skills are
crucial to ensuring peaceful co-
existence among the city's many
different user groups in public

spaces.

Children's anxieties are real and
deserve attention. They must
not form the basis for exclusive
or exclusionary urban planning,
nor contribute to further stig-
matisation. Forward-looking, so-
cially conscious planning creates
protected, child-friendly spaces
while providing clearly marked
places of support for marginali-
sed groups, as well as opportu-
nities for collective learning and
practicing compassion.

Proper handling of these
societal challenges does not
mean spatially isolating people
experiencing homelessness and
addiction. Rather, it involves
supporting marginalised groups
with special needs and provid-
ing them with safe spaces to
retreat, through low-threshold
public services such as street
work, addiction counselling and
day centres.
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3. Further Strengthen Child
Protection (KIJA and MA 11)

The Convention on the Rights
of the Child defines children’s
safety and security as protection
and care, assigning this task to
society as a whole. It emphasis-
es their right to a violence-free
upbringing and prohibits phy-
sical, psychological and sexual
violence, as well as the econom-
ic and sexual exploitation of
children and young people. The
Convention specifically high-
lights the protection and care
needs of children with disabili-
ties and displaced children.

Feeling safe and secure de-
pends significantly on reliable,
loving relationships and a sense
of belonging. The City must
provide appropriate opportuni-
ties to ensure this. Among other
responsibilities, protection from
violence and discrimination is
central. Physical, mental and
sexual violence as well as assault
and humiliation can occur in
institutions (kindergartens,
schools and after-school cen-
tres, sports clubs, vocational
training institutions and ap-
prenticeships, etc.) as well as in
families, committed by acquain-
tances or relatives. Protection
must therefore cover public

and institutional spaces as well
as that of the family, home and
social environment.

What the City Aims to Do

In recent years, the City of Vien-
na's strong commitment to child
protection has been reflected in
numerous legal amendments.
Creating safe spaces for children
and protecting them from all
types of violence is a top priority
for all institutions working with
young people. Mandatory child
protection concepts for all early
childhood education institu-
tions and schools have already
been implemented. In addi-
tion, the City established the
‘Competence Centre for Child
Protection in Early Childhood
Education’, serving as a contact
point for all questions related

to potential risks to the welfare
of children in early education
institutions.

A growing population also
brings arise in reports of child
endangerment. This indicates
that more children may be at
risk and that social services must
respond accordingly. Preventive
work with children, youth and
families in Vienna, including in
cooperation with the police, was
expanded in 2025 to continu-
ously enhance both the actual
and perceived safety of young
people. As demand grows, the
City aims to adjust its resources,
such as staff and funding, to
ensure adequate support and
protection for all children.

Additionally, the City intends to
improve the visibility and aware-
ness of services for children and
young people. Easily accessible
offers, available in multiple
languages, are an important
prerequisite for ensuring that

all children and young people
receive effective support.

Since child protection is close-

ly linked to children’s rights,
fundamental children's rights
work aimed at raising awareness
among both children and the
City of Vienna will be promot-
ed. In an increasingly diverse
society and a highly specialised
professional environment,

child protection is becoming
more complex. The multitude

of often small-scale structures
and diverse challenges requires
particular attention to the con-
nections between them, in order
to avoid gaps in protection.
That is why the City will focus on
improving (institutional) collab-
oration and further developing
services. Digital media will be
used increasingly for campaigns
and awareness-raising efforts

in this area. After all, protection
from violence and discrimina-
tion is an issue that should be on
everyone's mind and must not
be downplayed.




4. Safe and Secure in the City

Safety and security are essen-
tial prerequisites for children
and young people to make full
use the city's public spaces.
This topic is highly important

to Vienna's young residents,
whose understanding of safety
is broad: It includes not only the
work of emergency services but
also that of social workers. Chil-
dren and young people high-
light the importance of safety
in public areas, on playgrounds
and in parks, as well as in traffic.

Although the majority of young
Vienna residents feel ‘safe’

or 'rather safe’, a significant
number also see considerable
room for improvement - espe-
cially at night. Girls and young
women, in particular, report
feeling increasingly unsafe in
the city.

Vienna's young population
would like to see trusted adults
and authority figures who

can provide quick, competent
and reliable support in public
spaces. They also stress the
importance of technical safety
infrastructure, such as panic
buttons on public transport and
emergency call stations in public
spaces. While they rate the city's
existing street lighting as good,
they continue to call for further
improvements.

Children and young people also
want to learn how to protect
themselves. At the same time,
they recognise that the best
approach is to tackle violence at
its root. They therefore call for
self-defence lessons and violen-
ce prevention workshops to be
included in the curriculum from
primary school onwards, and for
the City to support free training
courses for all age groups.

What the City Aims to Do

Guaranteeing the real and per-
ceived safety of young people

is a key priority for the City of
Vienna. In this context, being
‘safe and secure’ not only means
the absence of direct threats,
but also that young people can
confidently explore the city in a
positive atmosphere of solida-
rity.

Wherever issues or conflicts
arise, the City wants young
people to know where to turn
to for help. In addition to open

children and youth work, various

social work organisations (sam,
help U, Fair Play and Awareness
Teams) are therefore present

in public spaces to support
different user groups facing
disputes, uncertainty or con-
flicts. Acting as skilled contact
persons, they provide support,
de-escalate situations, mediate
where possible and assist those
in need. The City continues to
promote these initiatives and
will expand them as necessary.

The Vienna Events Act man-
dates specific awareness mea-
sures to protect young people
from harassment at event
venues, such as clubs and con-
certs.

Gender-sensitive violence
prevention projects that are
already implemented in schools
and open youth work will be fur-
ther supported and expanded.
Existing self-defence and self-
assertion courses will be made
more appealing and accessible
for young people.
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5. Protecting and Empowering
Girls and Young Women

True equality for girls and
women means they can navi-
gate public space without fear.
Currently, this is not always the
case: Girls report that they do
not feel safe in all public areas.
They highlight experiences of
sexual harassment on public
transport and feel that changing
rooms and public restrooms are
unsafe. Vienna's young people
positively mentioned initiatives
such as the annual 16 Days

to Combat Violence Against
Women' campaign, the 24h-
Women's Emergency Helpline
and awareness-raising efforts
on public transport and in
school restrooms.

Walking home at nightis a
major source of insecurity for
girls and young women. At the
same time, they have clear ideas
about how their safety could be
improved: In addition to better
street lighting, they would like
access to taxi vouchers for their
way home and safe spaces
specifically for women. They
also emphasise the need for
more information and aware-
ness about knock-out drugs.

Not least, they point out that
femicides need greater atten-
tion and that victim blaming
must be challenged: Victims
of violence must never be held
accountable for the crime and
must be believed.

What the City Aims to Do

The City of Vienna places strong
emphasis on ensuring that

girls and young women feel
safe, secure and able to thrive
throughout the city. Gender
planning has been established
as a central principle of the
City's planning processes.
When designing public spaces,
girls" and young women's sub-
jective perceptions of safety are
taken into account to enable
them to explore the city con-
fidently, both during the day
and at night. Existing measures,
such as improved lighting along
public paths and streets, are
continuously developed and
strengthened with new initia-
tives. Emergency call stations
are available in underground
stations and vehicles. Wiener
Linien ensures that, whenever
possible, underground trains
run as a single unit (without
separate cars) during evening
and night hours.

The City is aware that most acts
of violence against girls and
women are committed within
their close social environment.
This is why the expansion and
promotion of low-threshold
support services, such as the
24h-Women's Emergency Help-
line remain key priorities. It is
particularly important to ensure
that all girls and young women
are aware of those services and
are able to access them when-
ever needed. To this end, the
City uses a mix of communi-
cation channels - including pod-
casts, posters and social media
campaigns — to raise awareness
of available support.

The City of Vienna therefore
places a strong focus on pre-
vention: A specially commis-
sioned survey on femicides and
attempted femicides in Vienna
highlights how crucial it is that
affected women and girls, as
well as witnesses of violence
know where to find help. During
the 16 Days to Combat Violence
Against Women, the City
continues to provide informa-
tion on existing contact points
and support services through

a large-scale annual campaign.
In doing so, Vienna sends a
clear message: Violence against
women and girls has no place in
this city.

Another crucial point is that
violence prevention concerns
everyone. This also means that
prevention efforts must be in-
tensified among boys and men.
The aim is to prevent violence
within immediate social environ-
ments from emerging in the first
place and to dismantle existing
structures of violence. The City
will therefore place even greater
emphasis on work with boys,
anti-violence training, therapeu-
tic and counselling services and
violence prevention in youth
work and will continue to sup-
port and expand these offers.
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6. Online Safety

Today, a large share of our social
interaction takes place online.
Yet, new possibilities also bring
new problems and challenges,
which affect young people in
particular. Children and young
people therefore call for more
targeted, age-appropriate
information on online risks and
digital safety that reaches them
where they spend their every-
day lives.

One of the central concerns for
children and young people in
the digital realm is protection
from cyberbullying. Cyber-
bullying refers to intentional
and repeated insults, threats
or exposure of a person via
digital media. In this context,
young Vienna residents call for
easily accessible, low-thresh-
old counselling services with
short waiting times, including
online options such as chats

or video counselling. They also
believe that prevention should
be strengthened through
peer-learning programmes.
Furthermore, they want adults
- parents, teachers and other
adults in their lives — to be better
informed about cyberbullying
and other online risks, so that
they take concerns seriously,
respond at an early stage and
provide qualified support.

What the City Aims to Do

With its Digital Rights Charter
for Children and Young People,
the City of Vienna explicitly
commits to protecting children
and young people in the digital
realm and ensuring that they
can use digital technologies and
services safely and securely.
Education and knowledge play
an important role in this. For this
reason, the City of Vienna offers
arange of measures - such as
workshops, informational
material, social media reels

and more — designed to help
children and young people, as
well as their parents and other
trusted adults learn how to

use digital devices and content
safely and responsibly.

Cyber violence is taken very
seriously. The City's Compe-
tence Centre Against Cyber
Violence provides support for
girls and women affected by
cyber violence in or after re-
lationships, or by cyberstalking
from people in theirimmediate
social circles (e.g. colleagues or
acquaintances).
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The City also works to raise
awareness of cyber violence
and bullying across all areas of
young people’s lives — at school,
in children and youth welfare,
in parent education and more.
Counselling and support ser-
vices are explicitly designed

to meet the diverse needs of
young people. In addition, the
City ensures that all children and
young people, as well as every-
one who lives and works with
them, know where to find reli-
able information and support.
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Ideas Submitted by the Children and Youth Parliament
2024/25's Community and Safety Committee:

- An online platform where children can safely make
new friends.

- Enhanced street lighting .

-Improved traffic lights that prioritise pedestrians.

- Greater inclusion of people with disabilities.

- Dedicated meeting points for people experiencing
homelessness, providing a safe space.




Democracy and Participation

WHAT IT'S ALL ABOUT

All children and young people of Vienna are taken seriously and have the opportunity to participate
in shaping their city. This means: If you live in Vienna, you are a part of this city. Regardless of age,
national origin, citizenship, sexuality and potential disability: Participation is possible for everyone.
Those who are affected by decisions should be able to participate and shape their city.

FIELDS OF ACTION

1. Participating Instead
of Being Overlooked

Children and young people
often feel that their voices are
not fully heard in political and
societal decision-making. They
want more opportunities to par-
ticipate and better information
about existing participation op-
tions. Representation through
pupil councils alone is not
enough —they ask for more low-
threshold formats that engage
them directly and actively seek
their opinions.

They also want existing partici-
pation formats, such as District
Parliaments to become more
transparent and appealing. They
suggest making greater use of
digital tools for this purpose.
These tools should be designed
in a child- and youth-friendly
way and be easily accessible.

What the City Aims to Do

The Viennese Democracy
Strategy sets the framework for
a vibrant and adaptable demo-
cratic system. At its core lies the
question: “How can all residents
of Vienna participate effective-
ly in public life and help shape
the city?” This guiding question
aims to strengthen democracy
as shared, everyday practise,
with a focus on participation,
accessibility, responsibility and
cooperation.

No other place in Austria has as
many residents who cannot vote
in elections as Vienna: More
than one-third of its residents
over the age of 16 (35.6%) are
not allowed to vote. Among
young Vienna residents aged 16
to 25, the figure rises to more
than 4 out of 10 (41%). Their
interests are therefore strongly

under-represented in politics.
This under-representation also
shows in participation oppor-
tunities on various topics: large
parts of the population, particu-
larly disadvantaged groups, do
not take part and are difficult to
reach. Targeted, low-threshold
participation opportunities are
especially important for these
groups.

The City of Vienna ensures that
children and young people can
help shape their immediate
environment and the city at
various levels through diverse
participation opportunities.
Special attention is always given
to accessibility and gender
equality. As part of its Democra-
cy Strategy, the City plans to de-
velop and adopt binding quality
standards for participation pro-
cesses, with the goal of making
participation more transparent,
effective and meaningful.



2. Understanding and
Experiencing Democracy

Children and young people want
to learn more about democracy,
understand how democratic
institutions work and know the
legal frameworks they are based
on. They recognise that know-
ledge and skills are essential to
participate and actively shape
society. To support this, they
want democratic education to
be more strongly integrated into
school curricula and open chil-
dren and youth work, and they
would like programmes that
explain their rights in a clear and
accessible way. Easily accessible
sources of information, age- and
target-group-appropriate for-
mats as well as opportunities

for engagement on an equal
footing are particularly im-
portant to them.

Young people want democracy
to be more than just a topic in
school - they want to experien-
ce it in their everyday lives. They
want to engage with politicians,
learn about political institutions
and understand how decisions
are made. To achieve this, they
call for more excursions, work-
shops and democratic education
programmes tailored to diffe-
rent age groups and audiences.
They also want better informa-
tion about existing participation
opportunities, such as Pupil and
Youth Parliaments and other
forms of active involvement.

What the City Aims to Do

Vienna pursues a holistic strat-
egy to introduce children and
young people to the democratic
process — spanning early edu-
cation institutions and schools,
leisure facilities and citywide
politics. The Fachstelle Demo-
kratie ('Democracy Counsel-
ling Office’) brings together

and trains youth workers who
engage with young people in
parks and youth centres, raising
awareness about democracy,
political education and the pre-
vention of extremism outside of
school. The objectives are clear:
Young people should know their
rights, experience participation
and develop the skills needed to
be actively involved in democra-
tic life.

The City's strategies combine
structural integration — for
example through youth main-
streaming within its adminis-
tration — with direct experiences
through participation projects,
dialogues and workshops. In
this spirit, the City intends to
continue exploring and demon-
strating how participation on
equal footing can work via the
citywide Children and Youth
Parliament.

3. Democracy
Requires Diversity

Children and young people
speak out openly about what
bothers them. They firmly reject
discrimination and exclusion —in
everyday life, in the education
system and in social interaction.
They want equality and accessi-
bility for everyone and demand
education that informs and
enlightens rather than margi-
nalises. Accordingly, they call
for programmes that promote
acceptance of diversity: Children
should learn early to appre-
ciate the differences among
people. For them, this also
means learning from a young
age that there is a wide range of
sexual orientations and gender
identities. They call for active-

ly challenging the spread of
restrictive gender stereotypes,
toxic masculinity, misogyny and
other forms of hostility toward
social groups —especially online.
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What the City Aims to Do

The City of Vienna is a European
metropolis shaped by migration,
an international outlook and
diversity. It recognises diver-
sity not only as a given reality
but also as an opportunity and
potential for the city's develop-
ment. The variety of lifestyles,
languages, experiences and
knowledge enriches all areas

of life. For this reason, the City
of Vienna actively promotes di-
versity across all areas of action,
placing social inclusion at the
heart of its policies and adminis-
trative work.

The fight against group-based
hostility is further strengthened
through a range of programmes
and measures.

Vienna's children and young
people are as diverse as the city
itself. Queer children and young
people have the same right to
protection, empowerment and
support as all children. They also
require additional safeguards
to ensure their safety and
well-being, as they face more
challenges than their peers. As
a ‘Rainbow City’, Vienna places
their interests at the centre and
continuously expands support
services for queer children and
young people.

4. Participating
- Even Without a Passport

Enabling political participation
for people who are not Austri-
an citizens is a central concern
for children and young people.
They call for their right to vote,
as many of them have lived in
Vienna for years and have long
been part of its society. Being
excluded from political partici-
pation is especially difficult for
young people who were born
and raised in Vienna but do not
hold Austrian citizenship.

In 2025, Vienna was home to
611,000 residents of voting age
who were not allowed to vote in
Austria due to their citizenship.
This represents 35.6% of Vien-
na's population over the age

of 16, rising to 41% among the
16- to 24-year-olds. For young
Vienna residents in particular,
the lack of voting rights makes
it harder to identify with the city
and reinforces the feeling of not
being a full member of society.
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What the City Aims to Do

In recent years, the City of
Vienna has significantly in-
creased the efficiency and
service orientation of the
department responsible for
immigration and citizenship
through a comprehensive
reform. It also established a
dedicated ‘Children'’s Section'’ to
process citizenship applications
for children born to an Austrian
parent and for children under
the care of Vienna's Child and
Youth Welfare Service.

Through cooperation with coun-
selling centres and NGOs, as
well as via easily understandable
websites and online assistants,
access to relevant information
has been improved and made
more accessible. To further
increase transparency regarding
ongoing application processes,
additional formats are being
developed.

Democracy relies on the partici-
pation of all citizens. As more
and more young Vienna resi-
dents are unable to vote, other
forms of participation are be-
coming increasingly important.
That is why the City of Vienna
continues to develop participa-
tion formats at various levels,
with a particular focus on its
young population. District Youth
Parliaments, the Vienna Chil-
dren and Youth Parliament, the
Children and Youth Million, the
Vienna Climate Team, its
Werkstatt fUr Mitwirkung
("Workshop for Participation’)
and other projects on the City's
participation platform
(mitgestalten.wien.gv.at) con-
tinue to break new ground.



5. Extremism Prevention
(MA 11und MA 17)

What the City Aims to Do

The City of Vienna pursues a
comprehensive strategy for
extremism prevention, buil-
ding on existing structures and
promoting inter-departmen-
tal cooperation, exchange of
expertise as well as counselling
and support for those affected.
The Vienna Network for Demo-
cratic Culture and Prevention
(WNED) works extensively on
issues such as strengthening a
culture of liberal democracy and
human rights, and combating
ideologies of devaluation and
nationalist movements. Its goal
is to foster social cohesion and
a democratic, pluralistic culture
through cooperation between
city departments, civic organi-
sations, initiatives and targeted
measures. A key focus is the
professionalisation of staff and
the development of concrete
solutions.

Ideas Submitted by the Children and Youth Parliament 2024/25's

Promoting democratic values,
human rights and equality -
especially by actively involving
children and young people - is
a central element of extremism
prevention. For this reason, the
Fachstelle Demokratie (‘De-
mocracy Counselling Office’)
primarily targets those who
work with adolescents and
young adults outside of school.
Supporting low-threshold
democratic participation pro-
cesses, political education and
extremism prevention is a core
task for practitioners in extra-
curricular youth work.

This approach aims to raise
children’s and young people’s
awareness of democratic
participation and involve them
in programmes that promote
respectful interaction. Special
attention is given to the digi-
tal world, where adolescents
spend more time than other
age groups. The City intends
to reach them through digital
platforms to counter extremist
content.

Democracy, Participation and Inclusion Committee:

- Introduce a compulsory Day of Democracy in all Viennese schools.

- Simplify procedures for changing names and civil status.
- Make it easier to obtain citizenship.
-Increase youth participation by involving youth centres

in political processes.

- Raise awareness of existing participation projects

and make them more visible.

Existing open youth work initia-
tives, such as online street work,
will be further expanded. Key
priorities include digital literacy,
addressing disinformation and
promoting counter narratives.
Training and continuous pro-
fessional development of staff
are essential to provide young
people with effective guidance
and protect them from digital
radicalisation.
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Next steps

Children and young people have the right to participate in all decisions that affect their present and
future. This principle is the central goal of Vienna's Children and Youth Strategy 2025-2030. Building
on the experiences of the past five years, young people will be actively involved in developing mea-
sures and recommendations for action, as well as in monitoring and final evaluation. The role of the
City's Municipal Departments and enterprises is equally crucial: Their professional expertise is essential
for implementing the Strategy and the measures developed in its context. The City of Vienna aims to
establish children and youth mainstreaming and create structures that guarantee long-term partici-
pation. Only together can we continue to build on the successes of the first Strategy and provide fresh

impetus for the future.

IMPLEMENTATION

Junges Wien, the Coordination
Office for the Vienna Children
and Youth Strategy, whichis a
part of WIENXTRA, is responsi-
ble for coordinating the Strate-
gy's implementation and works
closely with Vienna's Municipal
Department for Education and
Youth. Junges Wien plans and
organises the annual Children
and Youth Parliament as well as
the Children and Youth Million.
In addition, it actively works
with the City Administration
within the framework of the
Strategy. It supports the City's
Municipal Departments in sys-
tematically incorporating the
perspectives of children and
young people into their plans,
services and decisions.

This means that the City Admin-
istration reviews the potential
impact of new projects or mea-
sures on young people, consid-
ers their needs and creates
opportunities for active partici-
pation. By engaging with them
in an age-appropriate manner,
regularly collecting feedback
and collaborating with relevant
stakeholders, the City en-
sures that children’s and young

people's views are recognised,
strengthened and systematically
integrated into everyday work.

Networking

For the coordinated and ef-
fective implementation of the
Vienna Children and Youth
Strategy across the city, a di-
verse range of committees and
the structured collaboration
between Municipal Depart-
ments, partner organisations
and other relevant institutions
are essential.

This is why Junges Wien or-
ganises semi-annual steering
meetings with representatives
from all Administrative Groups
to jointly keep track of the
Strategy's implementation

in the various subject areas.
Additionally, experts from the
city's Municipal Departments
and enterprises meet twice a
year for professional exchanges,
reporting on the current status
of measures and receiving the
latest expert input regarding the
Children and Youth Strategy.
Another key committee is an
Advisory Board composed of
representatives from relevant

Municipal Departments, open
children and youth work and
other relevant partners. This
board serves both as an advi-
sory body and as a network of
disseminators for the Children
and Youth Strategy.

Building connections within the
City and among the relevant
committees is a core responsibi-
lity of Junges Wien. It is essen-
tial for the successful implemen-
tation of the Children and Youth
Strategy. In addition, ongoing
domestic and international net-
working allows Junges Wien to
learn from other cities facing
similar challenges, establish
mutually beneficial cooperation
and gain new perspectives on
problem solving.



Children and Youth Parliament
Vienna's Children and Youth
Parliament, one of the most
important and enduring out-
comes of the first Children and
Youth Strategy, is here to stay. It
has quickly established itself as
an effective platform for making
the concerns of Vienna's young
population heard. In the coming
years, it will continue to meet
annually with delegates aged 5
to 20. In addition to developing
specific measures and general
recommendations for action,
the Children and Youth Parlia-
ment, supported by the coordi-
nation office Junges Wien, will
be strengthened as a committee
serving as a point of contact for
politicians and administrators
and representing the interests
of Vienna's young population.

From Goals and Fields of
Action to Specific Measures
An exciting and challenging
task awaits the delegates in the
coming years: They will develop
concrete measures and recom-
mendations for action across
the eight subject areas of the
Children and Youth Strategy
2025-2030. The delegates will
consider which specific steps
city politicians can take and
what else can be done to best
meet the wishes and needs of
young Vienna residents.

Yet, the delegates will not face
this demanding task alone. In

a co-creative process, they will
be supported by the City Ad-
ministration — particularly when
addressing questions such as:
Which measures fall within the
City's sphere of competence,
and how can they be funded
and implemented? Together,
they will work on formulating
measures and recommenda-
tions for action that the City can

realistically carry out and that
will make Vienna an even better
place to live for children and
young people.

Report to the City Council

The measures and recommen-
dations for action developed by
the delegates are discussed with
members of the Vienna City Go-
vernment and presented jointly.
Each session of the Children
and Youth Parliament concludes
with a resolution outlining these
measures and recommenda-
tions. This annual resolution is
submitted to the Vienna City
Council as a formal report. The
responsible Municipal Depart-
ments are then tasked with
implementing the measures.

Monitoring

Within the framework of the
Children and Youth Strategy, the
Children and Youth Ombuds-
Office (KIJA) is responsible for
monitoring the development
and implementation of mea-
sures. In doing so, the Vienna
Children and Youth Ombuds-
Office follows the principles of
children'’s rights — including non-
discrimination, the best interests
of the child, and children’s rights
to development and partici-
pation — and actively involves
children and young people in
the monitoring process.

The monitoring process will be
adapted flexibly to the Strate-
gy's progress, and its results will
be communicated regularly —
annually in the form of a report
and when needed through
statements on specific mea-
sures and recommendations for
action. In addition to its moni-
toring mandate, the Children
and Youth Ombuds-Office will
support the delegates of the
Children and Youth Parliament

as needed, providing expertise
on children’s rights, guidance
on individual questions and
targeted networking related to
specific measures and recom-
mendations for action.

Evaluation

Before developing a new edi-
tion of the Children and Youth
Strategy, the entire process and
implementation of the current
Strategy will be evaluated,
taking into account input from
children and young people,
involved Municipal Depart-
ments and enterprises, as well
as associations from the fields
of education, youth work and
youth welfare associations. The
coordination office Junges Wien
and the relevant committees
will define the specific purpose
and questions of the evaluation,
identify participants and affect-
ed parties and design appro-
priate child- and youth-friendly
procedures.
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Thank you!

At this point, we would like to
extend a special thank you to all
the children and young people
who participated in our pro-
jects over the past few years.
The Vienna Children and Youth
Strategy 2025-2030 would not
exist in its current form without
their involvement in the com-
mittees of the Vienna Children
and Youth Parliament, their
creative ideas for the Participa-
tory Children and Youth Million
and their honest contributions
during dialogues with politici-
ans.

A big thank you also goes out to
all members of the City Govern-
ment and the Vienna City
Council who took the time to
engage in discussions with chil-
dren and young people, listened
attentively and answered their
questions.

In particular, we would like to
thank Dolores Bakos and Marina
Hanke, members of the Vienna
City Council, for their tireless de-
dication to making the city more
child- and youth-friendly.

We would also like to thank the
experts from the City’'s Mu-
nicipal Departments and the
advisors of the Administrative
Groups for their expertise, their
experiences across various
fields and their contribution to
the content of this strategy. By
participating in our expert and
steering group meetings, they
helped make the concerns of
children and young people visi-
ble within the City Administra-
tion and enabled the implemen-
tation of numerous measures
and projects of the Children and
Youth Strategy.

Municipal Departments and
Institutions Participating in
Expert Meetings:

- Information Technology
(Wien Digital)
- Personnel Service
- Financial Affairs
- Cultural Affairs
- Municipal and Provincial
Archives of Vienna
-Kindergartens
- Child and Youth
Welfare Service
- Education and Youth
- Youth Division
- Public Health Services
- Integration and Diversity
- Urban Development and
Planning
- Architecture and Urban Design
- Energy Planning
- District Planning and
Land Use Northeast
- Environmental Protection
+ Economic Affairs,
Labour and Statistics
- Strategic Healthcare
- Technical Urban Renewal
-Road Management
and Construction
- Bridge Construction
and Foundation Engineering
-Vienna Water
- Public Lighting
-Immigration and Citizenship
- Inspection of Business
Establishments,
Fire Prevention and Events
- Building Inspection
- Testing Centre, Inspection
and Certification Body
- Social Welfare, Social
and Public Health Law
- Surveying
- Parks and Gardens
» Municipal Swimming Pools
- Water Management
- Traffic Management
and Organisation
- Waste Management, Street
Cleaning and Vehicle Fleet

- Climate, Forestry and

Agriculture

- Housing Promotion and

Arbitration Board for
Legal Housing Matters

- Sports Office

- Communication and Media
- Procurement and Logistics
- Schools

- Vienna Women's Affairs

- Water Rights

- Market Authority

- Elections and

Specific Legal Affairs

- Commerce and Trade, Data

Protection and Register Offices

- Legal Affairs:

Transport and Traffic

- Supervision of

On-Street Parking

- Real Estate Management
- Vienna Board of Education
- Vienna Children and

Youth Ombuds-Office

+ WASt Vienna Anti-Discrimina-

tion Office for LGBTIQ Matters

-Human Rights Office
- Executive Group for

Construction and Technology

- Wiener Wohnen

- wohnfonds_wien

- Wohnpartner Wien

-Vienna Housing Service

- Vienna Health Promotion

- Vienna Psychosocial Services
- Vienna Social Fund

- Vienna Ombuds Office

for Environmental Protection

+ Ombuds Office

for Animal Protection

-Vienna Waste

Water Management

-Vienna Equal Treatment

Commission

+Vienna Museums
- Vienna Business Agency
- Wiener Stadtwerke GmbH

& Wiener Linien



A big thank you goes to the
Municipal Department for Edu-
cation and Youth, its Head of
Department, the Youth Officer
for Vienna, and all other col-
leagues for the collaboration.
The members of the Advisory
Board for Vienna's Children and
Youth Strategy have supported
the development of the Strate-
gy from the very beginning with
their expert input and thought-
ful insights. Without their contri-
butions, the strategy could not
have been developed in such
depth and breadth.
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A Heartfelt Thank You Goes to:

- Municipal Department for Education and Youth — Youth Division
-Vienna School Board
- BiM - Bildung im Mittelpunkt
- Office of the Administrative Group for Education,
Youth, Integration, Transparency and Vienna Markets
- Municipal Department for Integration and Diversity
- Municipal Department for Vienna Kindergartens
- Child and Youth Welfare Service
- KUS Network for Education, Social Affairs, Sports and Culture
-'Cult-Jugendarbeit wirkt' association
- Verein Wiener Jugendzentren
(Association of Viennese Youth Centres)
- Representatives of the governing parties

09 ..
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Finally, a big thank you to
all colleagues at WIENXTRA
who have actively support-
ed the implementation

of numerous projects and/
or contributed content to
the strategy, especially

the Executive Board of
WIENXTRA, the team of
WIENXTRA-Stadtbox, as
well as the Communication
and Organisation depart-
ments.
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